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CPU Module Logging Configuration
Tool/GX LogViewer
Installation Instructions

Before Using the Product

If the Windows firewall setting is enabled, the "Find Module function" and "Direct
connection function" may not operate correctly. Disable the Windows firewall setting.
The screens of this product may not perform properly when multi-display is set on
Display Properties.

The operations on the screen of this product may not be executed properly when the
screen resolution is changed while the product is being activated.

2. Installation

2.1 Confirm before installation

Please read this document before use. Keep the document in a safe place for future
reference. Make sure that the end users read the document.
For the precautions on using, refer to the following manuals.

Manual name Manual number

QnUDVCPU/LCPU User's Manual (Data Logging | SH-080893ENG
Function)

MELSEC iQ-R CPU Module User's Manual
(Application)

SH-081264ENG

GX LogViewer Version 1 Operating Manual SH-080915ENG

« Log on to the personal computer as a user having the "Administrator" privilege
(Administrator authority).

«+ Close all the applications running under Microsoft® Windows® Operating System
before installation. If the product is installed while other applications are running, it
may not operate normally.

1. Unzip the compressed folder.

2. Double-click 'setup.exe' in the unzipped folder to start installation.

3. Select or enter the necessary information by following the on-screen instructions.

3. Uninstallation

/\ Notice

@ Reprinting or reproducing the part or all of the contents of this document in any
form for any purpose without the permission of Mitsubishi Electric Corporation is
strictly forbidden.

@ Although we have made the utmost effort to follow the revisions of the software
and hardware, in some cases, unsynchronized matter may occur.

@ The information in this document may be subject to change without notice.

1. Operating Environment

Uninstall CPU Module Logging Configuration Tool/GX LogViewer from the control
panel of Windows®.

4. Installation of USB driver

In order to communicate with a programmable controller CPU via USB, a USB driver
needs to be installed.
For a USB driver installation procedure, refer to the following manuals.

Manual name Manual number

QnUDVCPU/LCPU User's Manual (Data Logging |SH-080893ENG
Function)

MELSEC iQ-R CPU Module User's Manual
(Application)

SH-081264ENG

SH-080915ENG

GX LogViewer Version 1 Operating Manual

Microsoft, Windows, and Windows Vista are either registered trademarks or
trademarks of Microsoft Corporation in the United States, Japan, and other countries.
Intel is a trademark of Intel Corporation in the United States and other countries.

All other company names and product names used in this document are either

trademarks or registered trademarks of their respective companies.
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EH HE Personal A personal computer on which Windows® operates
INYAVEME | Windows®ABHES 5/—Y 7> Ea—4 3. 74 YR —IVFIR computer -
CPU A > 7)V® Core™ 2 Duo 2GHzI{ - #3%2 Windows®D > b O—JLISIVA D7 VA Y R b—IL LT T, CPU. Int.el‘& Co{;YMZ Puo Pro;essor.ZGHz c(:)r more
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Windows Vista® USBRZ A /DA VR b—ILFIEIE, FaaBRLTILEW, Windows Vista®
Windows® XP EEEVIIZ 1] R-aT7IVES Windows® XP
N=F7:2%5 |2GBLLE QNUDVCPUACPUL—H—ZI a7l (F—20%> J##ER) |SH-080886 Available hard | 2GB or more
TERE MELSECIQ-RCPUL—y b I—H—XI a7V (5AR) SH-081224 disk capacity
FARTLA FRIRAE1024x768 K MLLE GX LogViewer Version 14 XL —7 4 49X Za7 )b SH-080887 Monitor Resolution 1024 x 768 pixels or higher
0S + Microsoft® Windows® 8.1 Operating System 0s Microsoft® Windows® 8.1 Operating System

+ Microsoft® Windows® 8.1 Pro Operating System

+ Microsoft® Windows® 8.1 Enterprise Operating System

+ Microsoft® Windows® 8 Operating System

« Microsoft® Windows® 8 Pro Operating System

. Microsoft(? Windows(? 8 Enterprise Operating System

* Microsoft® Windows® 7 Starter Operating System

* Microsoft® Window: Home Premium Operating System

* Microsoft® Window: Professional Operating System

* Microsoft® Window: Ultimate Operating System

* Microsoft® Window: Enterprise Operating System .

« Microsoft® Windows Vista® Home Basic Operating System"!

. Microsoft® Windows Vista® Home Premium Operating
System .

+ Microsoft® Windows Vista® Business Operating System”1

« Microsoft® Windows Vista® Ultimate Operating System !,

* Microsoft® Windowsyista® Enterprise Operating System"!

. Mig]rosoft@‘ Windows® XP Professional Operating System SP2L{

. Mi[ggfof@ Windows® XP Home Edition Operating System SP2
LA

*1 64Ey MRICEFBL TV E A,

« Windows® 84 & U'Windows® 8.1TI&, .NET Framework 3.5(NET 205 & U3.0%5&
)& KT NET Framework 45(NET 40&2 E)HBMEMLEN TV SI58, BT
DHEHBVET,

« Windows® 7Tl&, .NET Framework 3.5(NET 2085 KUB0E L) DEMLET N TN
2BE, BT BBEHHYET,

« Windows Vista® CRCPU% £ T 5338, Service Pack1 L&A L T £EL,

« Windows® XPTRCPU% AT 534, Service Pack3LUEEERL T EEL,

+ Windows® XPOBEFERROSIC T RN E SEIE AMRE A M T 514, East Asian
Language Fonth* 1 ~ X b —ILENTWERHEL DY ET .

Microsoft, Windows, Windows Vistald, KEMicrosoft Corporation®E, HA
BLUZDMOEITH I 2BRERE ISR TT .

AV TIVE, KES LU ZOMDEICHIF BIntel CorporationDEIET Y,
ZOMOERE, HBEZNENDRHOEIE, EEERHRTT .

(English version, Microsoft® Windows® 8.1 Pro Operating System
Japanese version, Microsoft® Windows® 8.1 Enterprise Operating System

Simplified Microsoft® Windows(? 8 Operating System
Chinese version, |Microsoft® Windows‘f‘ 8 Pro Operating System
Traditional Microsoft® Windows‘f‘ 8 Enterprise Operating System

Chinese version,
Korean version)

Microsoft® Windows‘f‘ 7 Starter Operating System

Microsoft® Windows‘f‘ 7 Home Premium Operating System
Microsoft® Windows‘f‘ 7 Professional Operating System
Microsoft® Windows® 7 Ultimate Operating System

Microsoft® Windows® 7 Enterprise Operating System .
Microsoft® Windows Vista® Home Basic Operating System 1 .
Microsoft® Windows Vista® Home Premium Operating System 1
Microsoft® Windows Vista® Business Operating System
Microsoft® Windows Vista® Ultimate Operating System 1‘
Microsoft® Windows)/ista® Enterprise Operating System 1
Micrgwsoft‘ﬁj Windows® XP Professional Operating System SP2 or
later

Microsgft® Windows® XP Home Edition Operating System SP2
or later !

*1 64-bit version is not supported.

« For Windows® 8 and Windows® 8.1, if .NET Framework 3.5 (including .NET 2.0 and
3.0) or .NET Framework 4.5 (including .NET 4.0) is invalid, it needs to be valid.
For Windows® 7, if NET Framework 3.5 (including .NET 2.0 and 3.0) is invalid, it
needs to be valid.
When using RCPU on Windows Vista®, use Service Pack 1 or later.
When using RCPU on Windows® XP, use Service Pack 3 or later.
When using the display language switching function on Windows™ XP of English
version operating system, 'East Asian Font' needs to be installed in advance.
The following functions cannot be used. This product may not perform properly,
when these functions are used.

«+ Activating the application with Windows® compatible mode.

« Simplified user switch-over

* Remote desktop

« Large font size (Advanced setting of Display Properties)

« DPI setting other than 100% (set the size of text and illustration other than

[smaller-100%])

*» Windows XP Mode

* Windows Touch or Touch

* Modern Ul

« Client Hyper-V
« Use the product as a user having a privilege higher than 'Standard user' or

‘Administrator’ for Windows Vista®, Windows® 7, Windows® 8, and Windows® 8.1.
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