
Operating Environment for GX LogViewer Version 1
(English Version)

Thank you for your continued support of Mitsubishi integrated FA software, MELSOFT series.
The following describes the operating environment for GX LogViewer Version 1 (English version).

■Operating environment for the personal computer

BCN-P5879-D(1310)

Item Description

Personal computer PC/AT compatible machine supporting the following operating systems

CPU
Refer to the table “Operating systems and hardware requirements“ below.

Required Memory

Free hard disk space 512M bytes or more

Display Resolution: 1024 × 768 dots or more

Operating system
*1*2*3*4*5*6*11

English, Simplified Chinese, Korean, and Traditional Chinese (Taiwan) versions of the following operating 
systems are supported.

Microsoft® Windows® XP Professional Operating System SP2 or later

Microsoft® Windows® XP Home Edition Operating System SP2 or later

Microsoft® Windows Vista® Home Basic Operating System*7

Microsoft® Windows Vista® Home Premium Operating System*7

Microsoft® Windows Vista® Business Operating System*7

Microsoft® Windows Vista® Ultimate Operating System*7

Microsoft® Windows Vista® Enterprise Operating System*7

Microsoft® Windows® 7 Starter Operating System*8

Microsoft® Windows® 7 Home Premium Operating System*8

Microsoft® Windows® 7 Professional Operating System*8

Microsoft® Windows® 7 Ultimate Operating System*8

Microsoft® Windows® 7 Enterprise Operating System*8

Microsoft® Windows® 8 Operating System*9*10

Microsoft® Windows® 8 Pro Operating System*9*10

Microsoft® Windows® 8 Enterprise Operating System*9*10

*1 : "64-bit Windows® XP Professional" and "64-bit Windows Vista®" cannot be used.
*2 : The following functions cannot be used. If used, this product may not operate normally.

 • Starting applications in Windows® compatibility mode
 • Fast User Switching
 • Remote Desktop
 • Large fonts (detailed setting in the Display Properties)
 • DPI setting other than 100%
 • Windows® Hibernate and Standby

*3 : Cannot be used if the user is logged in with Guest authority.
*4 : If the Windows firewall setting is enabled, the 'Module search function' and 'Direct connection function' may not 

operate correctly. Disable the Windows firewall setting.
*5 : When the display resolution is changed while operation, this product may not operate properly.
*6 : When multiple monitors are enabled on the Display Properties, this product may not operate properly.
*7 : Cannot be used if the user is logged on with parental controls enabled.
*8 : The following functions cannot be used.

 • Windows XP Mode
 • Windows Touch

*9 : For Windows® 8, .NET Framework 3.5 is required to be installed. 
Select ".NET Framework 3.5 (includes .NET 2.0 and 3.0)" in "Turn Window features on or off" on the Control Panel.

*10 : The following functions cannot be used.
 • Modern UI
 • Client Hyper-V
 • Touch

*11 : If the locale of Windows® is set to other than English, Simplified Chinese, Korean and Traditional Chinese (Taiwan), 
data may not be correctly displayed. The locale can be set in the "Regional and Language Options" dialogue box in 
Control Panel.



■Operating systems and hardware requirements

■Software version and operating systems
The operating systems described in the table below are supported by the corresponding software version of GX LogViewer.

Operating system
Hardware requirements

CPU Memory

Windows® XP

Intel®

Core™2 Duo 2GHz or higher is 
recommended.

1G byte or moreWindows Vista®

Windows® 7
32-bit

64-bit 2G byte or more

Windows® 8
32-bit 1G byte or more

64-bit 2G byte or more

Software version Operating system

1.04E or later Operating systems in Simplified Chinese are supported.

1.05F or later "32-bit Windows® 7" operating system is supported.

1.07H or later Operating systems in Korean are supported.

1.08J or later Operating systems in Traditional Chinese (Taiwan) are supported.

1.10L or later "64-bit Windows® 7" operating system is supported.

1.32J or later "32-bit Windows® 8" and "64-bit Windows® 8" operating systems are supported.

Microsoft, Windows, Windows Vista are registered trademarks of Microsoft Corporation in the United States and other countries. 
Intel Core 2 Duo is a trademark of Intel Corporation in the United States and other countries. 
All other company names and product names used in this manual are trademarks or registered trademarks of their respective companies.


