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e SAFETY PRECAUTIONS e

(Always read these instructions before using this equipment.)

Before using this product, please read this manual and the relevant manuals introduced in this manual
carefully and pay full attention to safety to handle the product correctly.

The instructions given in this manual are concerned with this product. For the safety instructions of the
programmable controller system, please read the CPU module user's manual.

In this manual, the safety instructions are ranked as "DANGER" and "CAUTION".

\
Indicates that incorrect handling may cause hazardous conditions,
<> DANGER resulting in death or severe injury.

é CAUTION Indicates that incorrect handling may cause hazardous conditions,
resulting in medium or slight personal injury or physical damage.

Note that the /NCAUTION level may lead to a serious consequence according to the circumstances.
Always follow the instructions of both levels because they are important to personal safety.

Please save this manual to make it accessible when required and always forward it to the end user.

[Design Instructions]

/N\ CAUTION

e The user should take necessary measures when the PLC system must be secured against
illegal access from external devices via the Internet.
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INTRODUCTION

Thank you for choosing the Mitsubishi MELSOFT series Integrated FA software.

Read this manual and make sure you understand the functions and performance of MELSOFT series
thoroughly in advance to ensure correct use.

Please make this manual available to the end user.
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About Manuals

The following lists the manuals for this software package.

Refer to the following table when ordering manuals.

| Related Manuals |

Manual Name

Manual Number
(Model Code)

GX Developer Version7 Operating Manual

. . . . . . L SH-080166
Describes the online functions of GX Developer including the programming procedure, printing out (13JU14)
procedure, monitoring procedure, and debugging procedure. (Sold separately.)

A-5 A-5




How to Use This Manual

"How to Use This Manual" is described purpose by purpose for use of GX
RemoteService-1. Refer to the following description and use this manual.

This system is divided into a personal computer and a server (personal computer).
The system can be introduced smoothly by making actual setting while checking the
purposes and setting sequence in the following flowchart.

Personal computer | Server (Personal computer) |

Personal computer

Mobile phone

For the server (personal computer) setting, set the automatic or manual operation
mode.
The personal computer side setting is required.

( Use GX RemoteService-| )

Server (personal
computer) side

Set the server
(personal computer) or
personal computer
A side setting v

Grasp the setting items and Prepare the personal

Personal computer side

procedure on the personal computer.
Refer to Section 4.1

computer to be used on
the personal computer side.

Automatic
operation mode

Select the operation
mode

Set the GX RemoteService-I
functions corresponding to
automatic operation

Refer to Chapter 6

Manual
operation mode

Set the GX RemoteService-I
functions corresponding to
manual operation

Refer to Chapter 6

Refer to Section 4.2

v

Personal computer side
functions

Refer to Chapter 7

Operation method
Getting started with
GX RemoteService-I!

Refer to Chapter 8

v

( Operation start )

v

( Operation start )




(1)

(2)

3)

(4)

()

(6)

(7)

(8)

When you want to know features or automatic or manual operation
(Section 1.1, Section 1.2)

Section 1.1 gives the features.

Section 1.2 describes automatic operation and manual operation.

When you want to know the operating environment of GX

RemoteService-| (Section 2.2)
Describes the specifications of the personal computer used on the server
(personal computer) side.

When you want to know the initial setting of the server (personal

computer) and personal computer (Section 4.1, Section 4.2)
Describes the procedures for setting the personal computer used on the server
(personal computer) side and the personal computer used on the personal
computer side.

When you want to know the functions set with the server

(Chapter 6)
Provides the detailed explanation of the functions to be set.
Also gives the explanation of the easy and convenient Wizard for use.

When you want to know the functions of the personal computer

(Section 7.1 to Section 7.4)

Describes the procedure for monitoring devices and comments from the personal
computer.

When you want to operate GX RemoteService-l anyhow (Chapter 8)
Explains the procedures for setting the server (personal computer), sending e-
mail and making access from the personal computer to the server (personal
computer).

When you want to know the actions to be taken at occurrence of
problems (Chapter 9)

Describes the troubleshooting to avoid trouble.

When you want to know restrictions (Appendices)
Describes the restrictions on use of GX RemoteService-I.



About the Generic Terms and Abbreviations

Unless otherwise specified, this manual uses the following generic terms and abbreviations to describe GX

RemoteService-|.

Generic Term/Abbreviation

Description

GX RemoteService-I

Generic product name of the product types SWnD5C-RAS-E, SWnD5C-RAS-EA.

PWS

Generic term for Personal Web Server.

1S

Generic term for Internet Information Server.

Web server software

Generic term for Personal Web Serverinternet Information Serve.

Windows® 2000

Microsoft® Windows® 2000 Professional Operating System.

WindowsNT® 4.0

Microsoft® WindowsNT® Workstation 4.0 Operating System.

Windows® 98 Microsoft® Windows® 98 Second Edition Operating System.
Microsoft® Windows® 98 Operating System.

Windows® Microsoft® WindowsNT® Workstation 4.0 Operating System.
Microsoft® Windows® 2000 Operating System.

Qn(H)CPU Generic term Q02(H),Q06H,Q12H,Q25HCPU.

Q00J,Q00,Q01CPU

Generic term Q00J,Q00,Q01CPU.

QCPU(A mode)

Generic term Q02(H)-A,QO6H-A.

QnACPU Generic term Q2A,Q2AS(H),Q2AS1,Q2AS(H)S1,Q3A,Q4A,Q4AR.

Generic term A0J2H,ALFX,A1S(S1),A1SJ,ALSH,ALSIH,ALN,A2C A2CJ,A2N(S1),
AnN,ANA,ANS, AnSHCPU A25(S1),A2SH(S1),A3N,A2A(S1).
AnU,A2AS Generic term A2U(S1),A3U,A4U, A2AS(S1),A2AS-S30,A2AS-S60,A3A.
MOTION(SCPU) Generic term AL71SH,AL72SH,AL73UH(S1)A273UH(S3).
FXCPU Generic term FX0(S),FXON,FXL,FXU,FX2C,EX1S,EXIN,FX2N(C).

. . Generic termA1SJ71C24-R2,A1SJ71C24-R4,A1SJ71C24-PRF,A2CCPUC24,

Computer link | ForAseries | x5ccpycoa-PRF,ALSCPUC24-R2,
Unit For AnU Generic term AJ71UC24,A1SJ71UC24-R2,A1SJ71UC24-R4,A1SJ71UC24-PRF.

_ Generic termAJ71QC24,AJ71QC24-R2,A)71QC24-R4,AJ71QC24N,A1SI71QC24,
Serial |ForQnA A1SJ71QC24-R2,AJ71QC24N-R2,AJ71QC24N-R4,A1SI71QC24N,
communication | SEries A1SJ71QC24N-R2.
unit For Q series | Generic term QJ71C24,QJ71C24-R2.
C24 Computer link Unit, Serial Communication Unit.
QE71 AJ71QE71AJ71QE71-B2A)71QE71-B5A1SI71QE71-B5.
E71 AJ71E71-S3,A1SJ71E71-B2-S3,A1SJ71E71-B5-S3,A1SJ71E71-B2,A1SJ71E71-B5.

Q series-compatible E71

Generic term QJ71E71,QJ71E71-B2,QJ71E71-100.

MELSECNET/10 board

Generic term A70BDE-J71QLP23/A70BDE-J71QLP23G/A70BDE-J71QLR23/
A70BDE-J71QBR13 MELSECNET/10 interface board.

MELSECNET/H board

Generic term Q80BD-J71LP21-25/Q80BD-J71LP21G(E)/Q80BD-J71BR11
MELSECNET/H interface board.

Ethernet board

Ethernet PC card, Ethernet I/F board.

CC-Link board

Generic term ABOBDE-J61BT11/A80BDE-J61BT13 CC-Link interface board.

CPU board

Generic term ASBOBDE-A2USH-S1 PLC CPU board.




Product Makeup

GX RemoteService-lI are made up of the following products.

Product Name Quanity
GX RemoteService-I Versionl (1-license product) 1 (CD-ROM)
i 1
SW1D5C-RAS-E License agre.emer.n
Software registration Card 1
End-user software license agreement 1
GX RemoteService-l Versionl (Multiple license product) 1 (CD-ROM)
i 1
SW1D5C-RAS-EA License agre.emer.lt
Software registration Card n*x1
End-user software license agreement 1

*1: The same number of software registration card as that of license are packed with the product.




1 OVERVIEW MELSOET

1. OVERVIEW

1.1 Features

GX RemoteService-1 allows you to monitor/diagnose the PLC CPU status (read
devices and comments) from a remote location using the Internet.

S wsmait T,
. Line A is faulty! o

Occurrence
of an error

-
-
Sesens

S

Displays the PLC's device value @ — / _
and comment/tag by a single click =

(A separate contract
seeeessan,

. L / with an Internet service =
.+ Belt conveyor "+ it provider is required.) Server
. /

: sﬁappid DI? Iim?t Al -'. (personal computer)
ave faultyparts B
.‘-.,. replaced o’

-
- -

Diagnostics using
a Web browser

P Applications that need to be installed on the server (personal computer)

+ GX RemoteService-l Version 1 (this product)

+ Web server software (provided by Microsoft)
Personal Web Server 4.0 (PWS): For Windows 98/NT 4.0
Internet Information Server (IS5.0): For Windows 2000



1 OVERVIEW MELSOET

(1) PLC CPU can be monitored/diagnosed via the Internet
The personal computer allows you to know the PLC status.

(2) This system can be introduced without any modification to the
existing system
No dedicated special modules are required to use this product.
In addition, you need not change the parameter values since this product does
not require 1/0 points.

(3) Wizard ensures ease of various settings
Using the Wizard for settings, you can easily set the following items necessary
for the server (personal computer).

Setting items

e e-mail setting

e Dialup setting

¢ PLC type setting

e Connection setup

¢ Device range setting

e Tag setting

e Automatic operation setting
¢ Device display format setting

’L MELSOFT series GX RemoteService-l setting wizard 1/8 | <]

E-mail setting

Implement the following settings related to e-mail
E-mail sending method Mail server setting

v E-mail setting Feply mail address

Dial up sefting Message crestion during manual run
. SendTo settings
FLC type selection ‘Send seting

Transfer setup
Device range setting

Taw sefing

AUtD run geting Use mail send of GX RemotaSenice-|

Devv. disp. setting

E-mail setting

client Internet  Server Tl;ae?ﬂ;er pLC
|__-|_ ig i
-

Cancel

< Eack




1 OVERVIEW MELSOET

1.2 About Automatic Operation and Manual Operation

GX RemoteService-1 allows you to select the automatic or manual operation mode.
The features of the automatic and manual operation modes are explained below. They
will be helpful for you when constructing a system.

(1) When the server (personal computer) is always connected to the
system for monitoring (automatic operation mode)
GX RemoteService-1 always monitors the PLC CPU devices.
If a fault has occurred in the system, GX RemoteService-I connects with the
Internet automatically and informs the personal computer of the fault by e-mail.
(The condition for triggering the transmission of e-mail that notifies the personal
computer of a system fault is to be set to the server (personal computer).)
Hence, a serviceman can be notified of an error definition within a short time after
occurrence of a fault.

Serviceman d

Displays the PLC's device value \
and comment/tag by a single click

Belt conveyor
stopped on line Al

System diagnosis is
enabled by using the
device with comments.

GX RemoteService-|
detects a system error
and notifies a serviceman
by sending e-mail.

Serviceman



1 OVERVIEW

Serviceman

MELSOFT

(2) When an operator judges a fault and contacts a serviceman
(manual operation mode)
If a fault has occurred in the system, an operator can make judgment to notify a
serviceman of the faulty condition.
The serviceman can diagnose the actual system from a remote location to run
more in-depth diagnostics.

Operator
sends e-mail
to serviceman.

Displays the PLC's device value
and comment/tag by a single click

Belt conveyor
stopped on line A!

Serviceman

System diagnosis is
enabled by using the
device with comments.



2 SYSTEM CONFIGURATION MELSOFET

2. SYSTEM CONFIGURATION

2.1 System Device List

This section explains the system configuration that uses GX RemoteService-I.
Refer to Section 2.1.1, Section 2.1.2 and Section 2.1.3 for the system device lists of
the server (personal computer).

Refer to Section 2.2.2 for the system device list of the personal computer.

Personal computer side | | Server (personal computer) side |

|

Personal computer

The following environment is required for the personal computer.
1. You need to make a contract with a provider.
(Dialup connection)

2. Applications that must be installed into the server
(personal computer)

Mobile phone (1) GX RemoteService-|
. (2) Web server software
Refer to Section 2.2.2. Personal Web Server 4.0 (PWS4.0) : Windows®98/

Windows NT®4.0
Internet Information Server (11S5.0) : Windows®2000

Refer to Section 2.1.1.
Refer to Section 2.1.2.
Refer to Section 2.1.3.
Refer to Section 2.2.1.



2 SYSTEM CONFIGURATION

2.1.1 Connection from the serial port
USB communication *1 D
(_USB cable || H‘P QCPU(Qmode)
k2
/ECSW\ H HHQCPU(Qmode) 2
L |-|ocPu(Amode)
[ serialport communication *3 iz
{( Converter/cable X | o gcigPU
tille]y}
—— [ 111 o
cf s s
g Converter/cable E-m FXCPU
GX RemoteService-|
(SW1D5C-RAS-E) wa
- - === ACPU
@ Computer link *5 —rl—l—H QnACPU
(RS-232C ) ol *00 0t | LIER ecru@mode)
s T H acpuamode)
, ==~ ACPU
?I I)ﬂ CC-Link (via G4) *3 Rl OnACPU
(_Converter/cable ) CC-Link .
==l 1 [TIQCPU(Qmode)
Ll o
\ J G4module j _H QCPU(Amode)
G4-S3 module
MELSECNET(]]) *3 - - =
Converter/cable O] eeeeee B ol
7 g o o
fil ih (71
Remote station ~ Remote module Master station
MELSECNET/10
MELSECNET/H = - =
| eoeeee D% DE
] " il
Remote sation  Remote module Control station



2 SYSTEM CONFIGURATION MELSOFET

*1: About the USB cable (QCPU (Q mode) compatible)

(1) Usable with Windows® 98/ME/2000 when the USB driver has been
installed.

(2) Unusable for Windows® 95, WindowsNT® 4.0.

(3) Use of the USB cable allows only one PLC CPU to be connected.

(4) Use the UBS cable which conforms to the USB Standard Rev. 1.1.

(5) The following indicates the precautions for and restrictions on
communications made using the USB cable.

1) A communication error may occur if you set the resume function,
suspend setting, power saving function or standby mode of the server
(personal computer) to make communications with the PLC CPU.
Hence, do not set any of the above functions when making
communications with the PLC CPU.

2) Frequently connecting/disconnecting the USB cable, resetting the PLC
CPU or switching power OFF/ON during communications with the PLC
CPU may cause a communication error from which the system may not
be recovered.

Where possible, therefore, exit from GX RemoteService-1 before
connecting/disconnecting the USB cable, resetting the PLC CPU or
switching power OFF/ON.

If the system cannot be recovered from the communication error,
completely disconnect the USB cable once and reconnect it after more
than five seconds have elapsed. (An error may occur at the first
communication after this operation, but the system will function properly
after the second time and later.)

3) A communication error may occur depending on the combination of the
server (personal computer) model, USB cable and others. In that case,
refer to the messages and perform operation again.

*2: About the cable (QCPU (Q mode), QCPU(A mode) compatible)
For communication in 115.2/57.6kbps
Fast communication cannot be made if the Personal computer used is not
compatible with the communication speed of 115.2/57.6kbps.
If a communication error occurs, reduce the baud rate setting and restart
communication.

The following cable has been confirmed by Mitsubishi Electric that it will work
properly.

Using the cable of Mitsubishi Electric make
RS-232 cable

[ ] —

QC30R2 (when Personal computer connector is D-sub, 9-pin)




2 SYSTEM CONFIGURATION

*3: About the converter/cable (ACPU, QnACPU, FXCPU compatible)
(1) Using the products of Mitsubishi Electric make.

MELSOFT

RS-232 cable

= ]
F2-232CAB-1

(when Personal
computer connector is D-
sub, 9-pin)

FX-232AW(C)

For ACPU, QnACPU, FX1/FXU, FX2CCPU

FX-422CAB (0.3m)
FX-422CAB-150 (1.5m)

]

For FXo/FXos/FXon/FXas/FXin/FXan/FXaneCPU

FX-422CABO (1.5m)

¢ How to identify compatibility of the F2-232CAB and F2-232CAB-1 cables with the

ACPU and QnACPU
Check the indication of the model label attached to the cable.
Compatible products (with indication of F/FX/A)

Incompatible products

F2-232CAB
Y990C skskisksk

F2-232CAB-1
Y990C skskesiesiesk

*4: About the modems relayed
Use the straight cables supplied with the modems.

—

*5: About computer link
For the RS-232C cable, refer to the GX Developer Operating Manual.

F2-232CAB(F/FX/A)
Y990C sksiesisiesk

F2-232CAB-1(F/FX/A)
Y990C sksiesiesies




2 SYSTEM CONFIGURATION

2.1.2 Connection from the interface boards

MELSOFT

—~_
V

©

7

GX RemoteService-I
(SW1D5C-RAS-E)

F =

The following system configuration is made up by connection from the interface
boards.
Refer to the corresponding board manuals for the way to connect the boards and
install the drivers.

\

*1

MELSECNET/10 board

oo

A70BDE-J71QLP23
(Optical loop)
A70BDE-J71QLP23GE
(Optical loop)
A70BDE-J71QBR13
(Coaxial bus)
A70BDE-J71QLR23
(Coaxial loop)

-

MELSECNET/H board

e

Q80BD-J71BR11
(Coaxial bus)
Q80BD-J71LP21-25
(Optical loop)

Q80BD-J71LP21G
(Optical loop)
Q80BD-J71LP21GE
(Optical loop)

Driver
SW3DNF-MNET10

Driver
SWODNC-MNETH-B

*2

-

CC-Link board

A80BDE-J61BT11
A80BDE-J61BT13

cl
[l

N

*3

p
Ethernet board

ooy goov
| oy

Commercially Ethernet board
-

p
CPU board

o]
AB80BDE-A2USH-S1

S

*4
~

SSCNET board SSCNET board

[ oo O

A30BD-PCF A30CD-PCF

g
19 3

Driver
SWA4DNF-CCLINK-B

N\
N\
Driver
e o Driver supplied with
commercially available
Ethernet board
_J
N\ Ve ~
.o Driver
SW1DNF-ANU-B
7 )
<
i Driver
7 _J

ACPU
QnACPU

QCPU(Q mode)

i
:H QCPU(A mode)
Other satation PLC

o

ACPU
QnACPU

QCPU(Q mode)

:H QCPU(A mode)
Other satation PLC

|

ACPU
QnACPU

— HH QCPU(Q mode)
:H QCPU(A mode)

Other satation PLC

QCPU(Q mode)

:H QCPU(A mode)
Other satation PLC

=P

=

)

ACPU
QnACPU

o

Motion Controller
£l (SCPU)

[le=]

K

Other station PLC




2 SYSTEM CONFIGURATION

*1: MELSECNET/10 board
The following table indicates the drivers that cannot be used with the specific
Operating Systems.

MELSOFT

Driver Name

Operating Systems

SW3DNF-MNET10

Cannot be used with Windows® Me/2000.

SWODNC-MNETH-B

Cannot be used with Windows® Me.

If a communications error takes place, an error code is indicated in the least

significant 4 digits.

Refer to the error code list of the MELSECNET/10 board manual.

*2: CC-Link board

The ABOBDE-J61BT11 allows setting of the master/local station.
The ABOBDE-J61BT13 is accessible only when local station setting has been

made.

*3: Ethernet board

(1) The following Ethernet boards/cards have been confirmed by Mitsubishi
Electric to operate properly.

Maker Name

Model

Ethernet board/card

3COM make

Ethernet Link 1l LAN PC Card

Allied Telesis make

Center COM LA-PCM Ethernet PC
Card LAN Adapter

TDK make

10BASE-T LAN card
(Model: LAN-CD021BX)

Ethernet board

Allied Telesis make

RE2000 (ISA)

*k4: SSCNET board/card
Use the personal computer where Windows NT® 4.0 (Service Pack 2) or later

has been installed.
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2.1.3 System equipment lists

(1) The following list indicates module connectable from the serial port.

PC Series Module Name Module Model
00J, Q00, Q01, QO02(H), QO6H, Q12H, Q25H
PLC CPU module Q Q00. Q01, QO2(H). Q Q Q
QO02(H)-A, QO6H-A
Q Series Serial communication module * 1 QJ71C24, QJ71C24-R2
MELSECNET/H network remote I/O module QJ72LP25, QJ72BR15
G4-S3 module AJ65BT-G4-S3
PLC CPU module Q2A, Q2AS(H), Q2AS1, Q2AS(H)S1, Q3A, Q4A, Q4AR
AJ71QC24, AJ71QC24-R2, AJ71QC24-R4,
. o AJ71QC24N, A1SJ71QC24, A1SJ71QC24-R2,
Serial communication module *2
AJ71QC24N-R2, AJ71QC24N-R4, A1SJ71QC24N,
QnA Series A1SJ71QC24N-R2
AJ72QLP25, AJ72QBR15, A1SJ72QLP25,
MELSECNET/10 network remote I/O module
A1SJ720QBR15
G4 module AJ65BT-G4
G4-S3 module AJ65BT-G4-S3
AO0J2H, A1S(S1), ALFX, A1SJ, A1SH, A1SJH, A1N,
A2C, A2CJ, A2N(S1)A2S(S1), A2SH(S1), A3N,
PLC CPU module
A2A(S1), A3A, A2U(S1), A2AS(S1), A2AS-S30,
A2AS-S60, A3U, A4U
AJ71UC24, A1SJ71UC24-R2,
. A1SJ71UC24-PRF, A1SJ71C24-R2, A1SJ71C24-PRF,
Computer link module *3
A Series AJ71C24-S6, AJ71C24-S8, ALSCPUC24-R2,
A2CCPUC24, A2CCPUC24-PRF
MELSECNET(IIl) data link remote 1/0 module AJ72P25, AJ72R25
MELSECNET/B data link remote 1/O module AJ72T25B, A1SJ72T25B
MELSECNET/10 data link remote 1/0 module AJ72LP25, AJ72LP25, AJ72BR15
G4 module AJ65BT-G4
G4-S3 module AJ65BT-G4-S3
FX Series PLC CPU module FXo(s), FXon, FX1, FXU, FX2C, FX1s, FXin, FXin, FXaone)
MOTION
(SCPU) PLC CPU module A171SH, A172SH, A173UH(S1), A273UH(S3)
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(2) The following table indicates the modules which can be connected from the USB

PC Series Module Name Module Model
Q Series PLC CPU module QO02H, QO6H, Q12H, Q25H
(3) The following table indicates the modules which can be connected from the
MELSECNET/H board.
PC Series Module Name
Q Series QJ71LP21, QJ71BR11, QJ71LP21-25
(4) The following table indicates the modules which can be connected from the
MELSECNET/10 or MELSECNET/H (MELSECNET/10 mode) board.
PC Series Module Name
. QJ71LP21, QJ71BR11
Q Series
QJ71LP21, QJ71BR11, QJ71LP21-25
QnA Series AJ71QLP21, AJ710QBR11, A1SJ71QLP21, A1SJ710QBR11
A Series AJ71LP21, AJ71BR11, A1SJ71LP21, A1SJ71BR11
(5) The following list indicates modules connectable from the CC-Link board.
PC Series Module Name
Q Series QJ61BT11
QnA Series AJ61QBT11, A1SJ61QBT11
A Series AJ61BT11, A1SJ61BT11
(6) The following list indicates modules connectable from the Ethernet board.
PC Series Module Name
Q Series QJ71E71, QJ71E71-B2, QJ71E71-100
QnA Series AJ71QE71, AJ71QE71-B5, A1SJ71QE71-B2, A1SJ71QE71-B5
A Series AJ71E71-S3, A1SJ71E71-B2-S3, A1SJ71E71-B5-S3, A1SJ71E71-B2, A1SJ71E71-B5
(7) The following table indicates the modules which can be connected from the
SSCNET board
PC Series Module Name
MOTION(SCPU) A171SH, A172SH, A173UH(S1), A273UH
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*1: The following table indicates whether the interfaces may be connected to
the personal computer when the PLC CPU is accessed from the personal
computer via the serial communication module (Q series).

If the module cannot be connected directly with the personal computer, it
may be usable as the "n"th module of multidropping.

ype terface 11 . Multidropping
Connection First module | "n"th module
RS-232C O O <
QJ71C24
RS-422/485 X X O
RS-232C O X <
QJ71C24-R2
RS-232C X X .

*2: The following table indicates whether the interfaces may be connected to
the personal computer when the PLC CPU is accessed from the personal
computer via the serial communication module (QC24).

If the module cannot be connected directly with the personal computer, it
may be usable as the "n"th module of multidropping.

T Interf 11 Multidropping
e nterface .
" Connection | First module | "n"th module
RS-232C O O -
AJ71QC24
RS-422/485 X % O
RS-232C O O <
AJ71QC24N
RS-422/485 X % O
RS-232C O % <
AJ71QC24-R2
RS-232C X X <
RS-232C O % »
AJ71QC24N-R2
RS-232C X X <
RS-422 X < ~
AJ71QC24-R4
RS-422/485 X % O
RS-422 X < ~
AJ71QC24N-R4
RS-422/485 X % o)
RS-232C O O <
A1SJ71QC24
RS-422/485 X % o)
RS-232C O O <
A1SJ71QC24N
RS-422/485 X < o
RS-232C ®) < ~
A1SJ71QC24-R2
RS-232C X X <
A1SJ71QC24N- RS-232C O X %
R2 RS-232C X % X




2 SYSTEM CONFIGURATION

*3: About the computer link module

MELSOFT

Note that when the PLC CPU is accessed from the personal computer via

the computer link module, the modules that may be connected directly with
the personal computer are limited.
If the module cannot be connected directly with the personal computer, it
may be usable as the "n"th module of multidropping.

T Intert 11 Multidropping
e nterface .

yP Connection First module | "n"th module

RS-232C O O X
AJ71UC24

RS-422/485 X X @)

RS-232C O O X
AJ71C24-S6

RS-422 x X 5

RS-232C O O X
AJ71C24-S8

RS-422 x X 5
A1SJ71UC24-R2 RS-232C O X X
A1SJ71C24-R2 RS-232C O X X
Al1SJ71UC24-

i x x

PRF RS-232C O
Al1SJ71C24-PRF RS-232C O X X
Al1SJ71UC24-R4 RS-422/485 X X O
A1SJ71C24-R4 RS-422/485 X X O
A1SCPUC24-R2 RS-232C O X X

RS-232C O O X
A2CCPUC24 RS-422 X X X

RS-422/485 X X O

RS-232C O O X
A2CCPUUC24-

i X x x

PRF RS-422

RS-422/485 X X O

2-10
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2.2 Operating Environment

2.2.1 Server (personal computer)

The operating environment used by the server (personal computer) is indicated below.
To use the server (personal computer), you need to make a contract with a provider.

Item Description

Pentium® 200 MHz or faster (recommended) based personal computers

Computer main unit . ) . .
that are compatible with Windows® operating system

Required memory 64MB or more (recommendation)
Required hard disk | For installation 100 MB or more
space For operation 100 MB or more
Disk drive CD-ROM drive

. Resolution
Monitor .

800x600 dot or higher

Modem Modem that can be connected to the provider

Microsoft® Windows® 98 Second Edition Operating System

Operating system (OS) Microsoft® WindowsNT® Workstation 4.0 Operating System

Microsoft® Windows® 2000 Professional Operating System

*: Windows® Me cannot be used with this product since it does not support the PWS
server.

[ IMPORTANT |

1) Required software
The Web server software must be installed into the server (personal computer).
Note that the Web server software to be installed depends on the used operating
system (OS).
Refer to Chapter 5 for the installation method.
The following Web server software programs have been confirmed by Mitsubishi
Electric to operate properly.

Used OS Installed Software
Microsoft® Windows® 98 Second Edition Oprating System |Personal Web Server 4.0
Microsoft® WindowsNT® Workstation 4.0 Operating (PWS4.0)
System
Microsoft® Windows® 2000 Professional Operating Internet Information
System Server 5.0(11S5.0)

* Any server software other than the above is unusable.

* Set up Windows® 98 or Windows® 2000 when installing the operating system
(0S).

* Set up WindowsNT® 4.0 when installing Service Pack 3 or later and Option
Pack. (WindowsNT® 4.0 Service Pack 3 or later and Option Pack are available
by downloading them from the Microsoft Corporation home page or by CD-ROM
sending service.)

* Refer to the help function of Windows® for the installation method and others of
the server software.

2-11 2-11
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2) Contract with provider

Prepare a server (personal computer) that can browse home pages and send
e-mail.

3) Dialup connection
You must dial up your provider to connect with the Internet.

2.2.2 Personal computer

The necessary environment is as follows.

Used Device Description
When using a personal  |Personal computer where the Web browser has been installed
computer. (Microsoft® Corporation's Internet Explorer 4.0 or later or Netscape
Communication Corporation's Netscape Communicator 4.0 or later)
When using a mobile i mode compatible mobile phone
phone. % J-Sky compatible mobile phone
Ezweb compatible mobile phone

k:This product can be used only in Japan.
* You need to make a contract with a provider.
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3. FUNCTION LIST

This chapter lists the items to be set on the server (personal computer) and the items
to be set on the personal computer.

3.1 Server (Personal Computer) Function List

The following table lists the functions to be set on the server (personal computer).

Function Name Description Reference
Operating mode Sets the automatic or manual operation mode. Section 6.1
Starts AUTO run Starts the continuous monitoring of devices in the automatic operation mode.

Dial up execute Makes dialup connection to connect with the Internet.
URL copy Copies the URL of the server (personal computer). Section 6.2
Send e-mail Sends e-mail created with GX RemoteService-I.
Product information Displays the version and others of the product.
E-mail setting Makes settings related to e-mail (mail server, account name, etc.). )
. Section 6.3.1
Also creates a message for manual operation.
Dial up setting Selects the dialup connection name. Also selects the method for terminating )
. . Section 6.3.2
dialup connection.
PLC type selection Selects the PLC type of the PLC to be monitored on the personal computer. Section 6.3.3
Transfer setup Selects the path of the PLC to be monitored on the personal computer. Section 6.3.4
Device range setting Makes settings related to the device to be monitored on the personal i
Section 6.3.5
computer.
Tag setting Makes setting for handling the read devices as tags. Section 6.3.6
Auto run setting Sets the device to be monitored continuously in the automatic operation i
Section 6.3.7
mode.
Dev. disp. setting Changes the display format of the screen displayed on the personal i
Section 6.3.8
computer.
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3.2 Personal Computer Side Function List

3.2.1 Monitor functions

The following table lists the functions to be set with the personal computer.

Reference Description Reference
Tag display Performs one-shot monitoring of the tag set on the server )
. Section 7.2
(personal computer) side.
Transfer setup Sets the PLC series, PC side I/F, PLC side I/F and other station. 3
Device display | Device range Sets the device to be monitored.
setting Section 7.1
Device comment Makes a device comment search.
search
Word (Dec) Displays devices in a word multi-point decimal format.
Word (Hex) Displays devices in a word multi-point hexadecimal format.
Bit Displays devices in a bit multi-point format. .
. . . ) Section 7.3
Comment Dec Displays devices in a commented decimal format.
Comment Hex Displays devices in a commented hexadecimal format.
Comment Bin Displays devices in a commented binary format.

3.2.2 Functions to cut off server (personal computer) line from personal computer

The following table lists the functions that disconnect the server (personal computer)
line from the personal computer.

Reference

Description

Reference

Server Side Circuit Settings Time to
disconnect the circuit

Sets the server (personal computer) line disconnection timer.

execution

Server Side dialup disconnect

Disconnects the server (personal computer) line.

Section 7.4
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4. PRE-OPERATION SETTINGS AND PROCEDURES

This chapter explains the setting items and procedures necessary for the server
(personal computer) and personal computer.

Personal computer side | (See Section 4.2) | Server (personal computer) side |
(See Section 4.1)

e I =
Personal computer \$ -

=LlE

Mobile phone
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4.1 Server (Personal Computer) Setting Procedure

This section explains the procedure for setting the server (personal computer).

( Start )
v

+ Sign-up for provider
- Installation and setting

of dialup network --- Before installing GX RemoteService-l and
» Installation and setting of browser Web server software, prepare the server
- Installation of e-mail software (personal computer) where e-mail and
* Internet have been confirmed to operate properly.

Installation and setting of
GX RemoteService-|

v

E-mail setting

- Send mail (SMTP) server
- Send mail (POP3) server
» Account name -+ Refer to Section 6.3.1. 4
- Password

» E-mail address
- SendTo setting

v

- Refer to the data packed.

Dial up setting
- Dial up setting
- Auto circuit disconnection method| - Refer to Section 6.3.2.
- Enable disconnection of dial up
connection on client side

v

PLC type selection

* PLC type series -~ Refer to Section 6.3.3.
* PLC type selection

v

Transfer setup
*PC side I/F
-PLC side I/F -+ Refer to Section 6.3.4.
- Other station

= Network route

v

Device range setting
- Device

« Points

- Program -+ Refer to Section 6.3.5.
- Target memory
- Comment date
- Comment type

v

Tag setting

* Tag name )
« Index --- Refer to Section 6.3.6.

» Set each device of the tag

v

1)
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1

When manual operation mode is selected

\ 4

Auto run setting

- Monitor time interval
« Watch

= Trigger condition

- Subject of message
» SendTo setting

>

7

Dev.disp.setting

- Bit device display format
- Monitor screen display format

v

Installation of Web server software

v

( End )

--- Refer to Section 6.3.8.

- Refer to Chapter 5.

‘| Refer to Section 6.3.7.

MELSOFT
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4.2 Personal Computer Setting Procedure

This section explains the items to be set on the personal computer.
When making access from the personal computer to the server (personal computer),
make a contract to use the Internet with the personal computer.

C Start )
v

Make a contract to use
the Internet.

v
C End )

POINT

Refer to Section 2.2.2 for the environment of the usable personal computer.

----- Make a contract according to
the provider.
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5. INSTALLATION OF WEB SERVER SOFTWARE

5.1 Wind

For the installation and uninstallation operations of this product (GX RemoteService-l),
refer to "How to Install the MELSOFT Series" packed with the utility package.

ows® 98

The following indicates how to set up the Web server.

(Start)
|

Bt Eploring - Pus e —— T
Fle Edt Yiw Go Favoilss Tods Heb |
VIR B[ @ | X .
Beck  Foned Up Cu Copy  Paste | Undo | Delete Propeties | Views
Addhess [ F.5wNS8_SE\SETUPAADD-ONS\PWS =l
Al Folders % E] bdeivts Merelrt [#] Themes.inc
7] Deskiop a D R ado & Msmaocm Unatiend
My Computer Im &) adorints EMsmaread 8] Uthorm asp
28 3% Floppy (] Pws 4 Brazos st 8] Welcome.asp
=N [ Browscap QM2
=R Gioag Gimz
2 ) Setup.exe Dagsetup =T
&5 WingB (F) Application R Fp30ext Mts35
-] Wi odified Fpalext Mtsis
=00 Winge_ss 4/23/5% 10:22 @liiirk Mtsrel
& ES“‘:& PM lis Eode
bons :
G M| swme  GET Soa
%‘\;;ﬁhe"‘ At 03 [Prcload
@03 Todls Alis1_04 A Rds
£ Wwings Shlisa_05 FRegsvizz
Fiters =
{31 Control Panel Elisresd 4 Sqlerv
DiaHJp Networking lisv ) Sysocmor
(8] Scheduled Tasks | Shoer [#] Template.asp
2 My Documents 8] Jsbrwls.asp [#] Tempsubsinc
-8, Network Neighboihood . -
.

Favorites

2 Docu

@ Setftings

% Eind
@ Help
fun

| Windows98

[ Acoessories

(3 Intel Liltra ATA Storage Diiver
v [ Intemet Explorer

L3 Online Services
» [ Statup

18 M=-D0S Frompt
¥ (3] Windows Explorer

ments

& Log 0Off Gppw.
Shut Down,..

¥ Personal Web Manager

Properiiss_ View

Help

icrosoft Transaction Server ®

&]Felease Noles

[PIEl E3

Advanced Options

~Wirtual Dire

{8 /ISADMIN
(2 /ISADMPWD

- Acld.

EditProperties.
Eemsve

[~ ¥ Enable Default Document

DefaultDocument(s);  [Pefaulthim Defaut asp

I~ Allow Directary Browsing
I Save Weh Site Activity Log

l
(To next page)

(1) Set the CD-ROM included with the used server
(personal computer) into the CD-ROM drive and
execute C:\add-ons\pws\Setup.exe.

If the above file is not found on the CD-ROM, the
installer is stored in\Windows\Options\Cabs
\Pws in the drive where Windows® 98 has been
installed. (Screen shown on the left)

(2) Start the Web server (Personal Web Server 4.0).

(3) As the screen on the left appears, click [Advanced].
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(From previous page)

|

P Personal Web Manager [-[C1x]

(4) Choose Home from the virtual list and click the
W | Advancad Options [Add] button.
=S e i —
@ ch ;:::::j"“ EditProperties.
Publish § fﬁ:lcn"; Berove
Jovti_pat
03 /i
K 2o
\Web Site (3 /ISADMPWD =l
% - ¥ Enable Defeult Document
Ty DefeultDocument(s): ~ [Defaulthim.Defaultasp
™ Allow Directory Browsing
Advanced W Save Web Site Activity Log
|
i -IW=5- (5) As the Add Directory dialog box appears, make the
Directany IC\MELSEC\RAS\hume\INDEX Browse ] . ’
_ following settings.
Alias: I“"de" .
- 1) Directory:
( oo e o Specify "C:\MELSEC\RAS\home\index". (Specify
o ] coce a new folder when you changed the installation
destination folder at the installation of GX
RemoteService-1.) 5

2) Alias: Enter "INDEX".
3) Access: Enable "Read" and "Scripts".

& Personal Web Manager [_[C1x] . . . .
(6) An alias (INDEX) is added to the virtual directory.
f& Advanced Options Click [Main] after confirming that the alias has been
o ’:3 Jovti_pvt A Add.

S - added.
S/ B

(3 /ISADMPWD

Publish (3 JISHELP IEizilo )
(3 /ISSAMPLES

(3 Jinclex

(3 Jmsade

(3 /SCRIPTS

\Web Site (3 pwEBPUB ~

o o

[~ P Enable Default Document

Default Document(s):  [Defaulthim Defautasp

{17 o

¥ Allow Directory Browsing
Advanced I~ Save Weh Site Activity Log

l
(To next page)
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(From previous page)

|

P Personal Web Manager [-[C1x]

(7) Click the [Start] button in the "Publishing" list.
Main @'

9

F

Web publishing is off Your home page is nat available

Click Startto make the ftems on your site available.

Your home directary

Iy

Pl

(Ta change published directories. dlick "Advanced! in the list an the left)

el

Iritaring;
it itz View Statistics:
ACHVE COHEEAEHE:
Piequests per Day )
NGt P
o
Tour Wieitare:
Penuests:
Bytes served
G GONBUTTEN GaNTEGOE: o
Advanced Days

!
(End)

POINT

If you have added the alias with Web issue ON, stop Web issue once and click the
[Start] button again to turn Web issue ON.
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5.2 Windows NT® 4.0

The following indicates how to set up the Web server.

(Start)
|

BY Exploring - Ni_opi_pack (E:) [_[o]x]

Fis Edt View Taols Help (1) Set Option Pack into the CD-ROM drive and

S peck ) 2 ol slsl slzie) | x5 Dk double-click setup.exe
All Folders Contents of 'Nt_opt_pack (E)' ) :
S S =] e | Installation starts.

-2 My Computer (I hin

- S 34 Floppy (A) le4m

= & English (C) Mssal

| E-id Jopanese (0 (L1 Mtoptpak

(R it ot pack (E) (L1 SetupCD

! 552 Developer on Faswigsre (F) 1 WinniSP3

22 GxRemote on 'Usami-slB-ch' (| %] AutoPun.int

| E52 Ras on Wbl pre?' (W) 3] LICENSE himl

: - Control Panel B setup oxe

Ll Printers =

E . | _’l_l J I -
9 object(s) ‘34 BKB (Disk free space: 0 bytes) 7

(2) Choose [Program] - [Windows NT 4.0 Option Pack]
B - [Microsoft Personal Web Server] - [Personal Web
Manager].

& Personal Web Manager IS E3 .
(3) As the screen on the left appears, click [Advanced].
@I Advanced Options
[~ Virtual Directe

Main

=&

= Add
=8 /_i_bin
@ CC: ;*::*:j"“ EditPropertiss
@ Jovti_ent
Publish (3 /vilog BEmove
8 J_vi_pwt
03 /it
ﬁ (3 Jegibin
(3 NISADMIN
‘Web Site (3 /ISADMPWD ]

[~ P Enable Default Document

Default Document(s):  [Defaulthim Defautasp

{17 o

I Allow Directory Browsing
Advanced ¥ Save Web Site Activity Lag

l
(To next page)
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(From previous page)

|

P Personal Web Manager
Properiies_View _Help

te

Advanced Options

[~ Virtual Directs

Main

EE]
=8 /_vi_bin

@ ch ;’:J’:‘m EditProperties.
8 /vient
Publish (8 /_vilog Bermoe
3 /vi_put
3 /it
@ (3 Jegibin
(3 /ISADMIN
Wek Site (3 /ISADMPWD =l
% |- ¥ Enable Default Document
Tour Defeult Documeri(s)  |[Defaulthin Defaut asp
Advanced ¥ Save Weh Site Activity Log
Add Directory [x]
s IC\MELSEC\RAS\hUme\INDEX Browse
Alizs: fincex
Act
’7 ¥ Bead I Execute ¥ Scripts

o]

Cancel

P Personal Web Manager
Properiies_View _Help

1]

¥ Allow Directory Browsing

Advanced I~ Save Weh Site Activity Log

@I Advanced Options

ain ~Virual Direc
Ca /vipt | Add
03 Jovtiea

&7 Begon | s
(8 /ISADMPWD

Publish (8 /ISHELP Eefine
(3 /ISSAMPLES
(3 Jindlex

ﬁ (3 /msace
(3 /3CRIPTS

Wek Site (3 /WEBPUB =
% |- ¥ Enable Default Document
Tour Default Document(s):  [Defaulthim Defautasp

l
(To next page)

MELSOFT

(4) Choose Home from the Virtual list and click the
[Add] button.

(5) As the Add Directory dialog box appears, make the
following settings.

1) Directory:
Specify "C:\MELSEC\RAS\home\index". (Specify
a new folder when you changed the installation
destination folder at the installation of GX
RemoteService-l.)

2) Alias: Enter "INDEX".

3) Access: Enable "Read" and "Scripts".

(6) An alias (INDEX) is added to the virtual directory.
Click [Main] after confirming that the alias has been
added.
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(From previous page)

|
(7) Click the [Start] button in the "Publishing" list.

Main
Web publishing s oft You home pags is not avalable
@ Click Startto make the ftems on your site available.
Publfet Your home directory

(Ta change published directories. dlick "Advanced! in the list an the left)

el

Writsting,
Sl e View Staistics:
AClive Eonineoiehs
[Riequests per Day -

Bt UG

ieiiare

{17 o
g

il atedieliEntedii=r i
Days

Advanced

!
(End)
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5.3 Windows® 2000

The following indicates how to set up the Web server.

(Start)

E3 Control Panel

(1) Set the CD-ROM included with the used server
(personal computer) into the CD-ROM drive and
open [Add/Remove Programs] from [Control

| Ble Edt uew Favortes Doos Help
| #mpeck - = - 3| Qoearch yFoders Crstory | 05 B X | B

| address [50 control Panel

- Accessibiity  AddfRemowve  AddiRemaove  Administrative panel]-
Control Panel Options Hardware Pragrams Taols

3 T
Use the settings in Contral Panel to EQQJ E".’" Eﬁf e
=1

personalize your computer.
Date/Time Display Folder Options Fonts

G = O

Select an ikem ko view its
description.

‘windows Update

@
W&SE
B
E

‘findovs 2000 Support Internet Keyboard Mouse
Controllers  Options
= a

Metwork and  Phone and  Power Options Printers
Diakup Co...  Modsm ...

a2 3 ¢

Regional Scannets and  Scheduled Sounds and
Cptions Cameras Tasks Multimedia =

|22 object(s) | = My Computer 4

©

i3 Add/Remove Programs =1/
Currently installed programs: Sort bryi [ Name -

¥ GX Configurator-DP

(2) Click Add/Remove Windows Components.

ChangeiRemave

4 Microsoft Office 2000 SR-1 Premium Sze  65.8MB
3 M Companent

""“'" “'“‘""E"“ o D (3) Since the Windows Components Wizard screen
indows Components = A A
ou can add o emave components of Windows 2000 Sl starts, enable [Internet Information Service (11S)]
and click [Next]. (Installation starts. Installation ends
To add or remave a component, click the checkbox‘ A shaded bax means that only X
Bifaﬂi_lha component will be installed. To see what's included in a component, click When the Comp|etI0n Screen appears.)
C:

O gﬂ Management and Monitaring Taols 13ME
[ 5 Message Queuing Services 26 MB J
[ 89 Networking Services 0.2 ME
[1 2= Mther Metwnk File and Print Services Nn1kA LI

Description: 115 services (Web and FTP suppart] along with support for FrontPage,
transactions, A5Ps, database connections, and receiving of posts.

Total disk space required: 48.0MB oo
Space available on disk 9515 MB Zetals... |

< Back I Mext > I Cancel |

l
(To next page)
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(From previous page)

New Office Document

% Open Office Docurer
% windows Update

(4) Choose [Start] - [Programs] - [Administrative Tool] -
[Internet Services Manager].

“ Component Services

= } oo e Since [Administrative Tool] in the Start menu is hidden
(3 vewsort appleatin » B Evertvinse by default on Windows® 2000, display it in the

Documents ¥ [ microsoft Office Tools

=
(5 startup » 5P Local Security Policy
_% Settings 3

following operation method.

@& Internet Explarer i Performance

Search » Wicrosaft Access % Personal Web Manager Toolbars R
Microsoft Excel 4 server Extensions Administratar e ——
e 3 Oublock Express By Services Adjust DatefTime

i Telnet Server administration Cascade Windows
Tile Wwindows Harizonkally

Shut Dawn... Tile ‘Windaws Yertically

start || #juntitled - Paint

"y Windows 2000 Professional

Minirnize. Al Windaws

Task Manager. ..

Properties

Hsear] |
Right-click on the taskbar to display the above
menu, and choose [Properties].

Enable "Display Administrative Tools" in the
[Taskbar and Start Menu Properties].

[Taskbar and Start Menu Properties H

General  Advanced I

[~ Customize Stark menu

Yfou can customize your add..
EE Start menu by adding or

remaving ikems from it Remove. ..

Advanced. .. |
Re-sott |
3 Toremove records of
e
% recently accessed

documents, pragrams, and
‘Web sites, click Clear, Clear |

Start Menu Settings

[ Cisplay Favorites
[ Display Logoff
[ Expand Contral Pane! LI

[o]:4 | Cancel | Apply I

Internet Service Manager starts.

¥& Internet Information Services (5) On the screen shown on the left, choose [Default
| action  View H & - | |_|: Web Site] and right-click to choose [New] - [Virtual
Tree | Directory].

% Internet Information Services
=2 * gppw

-l Default FTP Site
¥Derault Si

[+ Default SMTP Yirtual Server

Sike

l
(To next page)
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(From previous page)

!
M B Pl = (6) Since Virtual Directory Creation Wizard starts,
Access Permissions i, X i
‘wihat access permiszions do pou want to get for this virlual directon? make the fo"OW|ng Settlngs'
Allow the following AI'aS |ndeX
F Head Directory: GX RemoteService-I installation

¥ Run scripts [such as ASF)

destination directory
[~ Execute [such as 1S4P| applications or CGI) ) )
F wis Set Access Permissions as shown on the left
) B screen.

Click Next to complete the wizard.

< Back I Next > I Cancel

!
(End)
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6. SETTING THE GX RemoteService-l FUNCTIONS

This chapter explains the function settings to be made on the server (personal
computer).

You may make each setting as desired, but using the Wizard allows you to make
settings easily.

Refer to Chapter 4 for the setting items and procedures.

Starting GX RemoteService-I displays the following screen.
Refer to Section 6.2 and Sections 6.3.1 to 6.3.8 for detailed explanation of the
corresponding setting screens.

’-1. MELSOFT zer lemoteService-T

Operating mode

& Auto run mode

This is an always watch device mode.
This will autornatically Dial up and send e-mail when a trigger
condition is satisfied.

= Manual mode

Dial up and send e-mail by manual operatian.
Your current e-mail software can be used for sending e-mails.
(Can not execute the device always watch.)

Execute Exit ‘

Select the automatic or manual operation mode and then click the [Setting wizard]
button to display the Wizard screen.

Whether the setting items must be set or not in the automatic and manual operation
modes is as indicated in the following table.

manual operation mode
Setting ltem automatic operation modes When e-mail fun.ction.of When mai! SOftWar,e
GX RemoteService-l is [such as Microsoft®
used Outlook Express is used
E-mail setting O O —
Dial up setting O O O
PLC type selection O O O
Transfer setup O O O
Device range setting O O O
Tag setting O O O
Auto run setting O — —
Dev. disp. setting O O O

O : Setting required
— : Setting not required

6-1
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6.1 Setting Wizard

The following screen is displayed by clicking the [setting wizard] button on the
operation mode selection screen. Follow the messages to make setting.

’-L MELSOFT series G RemoteService-I setting wizard 1/8

E-mail setting

Implement the following settings related to e-mail.

. . :E-mail commaon information

v E-mail setting
Dial up setting

The check mark moves PLG type selection

in accordance with Transfer setup
the Setting item. Device ranee setting
Tag =etting

Auto run setting Use mail send of G¥ RemoteService-1

Click here to open

E-mail settine.  |¢— the corresponding

setting screen.
Client Internet Server T';%?ﬁ?,“ PLC

rilm'

Dev. disp. setting

LT

K Ea)

sl |

The focus moves to
the item to be set to Click here to
indicate which is being set. set the next item.

Click here to return to
the previous setting screen.

POINT

Refer to Section 6.3 for the explanation of detailed items to be set with the Setting
Wizard.
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6.2 Main Screen

This section explains the server URL, dialup execution, e-mail send and other
functions.

#, MELSOFT ser -1 Auta run mode

‘ E-mail setling JUse mail send of GX RemotaService-|

Connection name:Gx RemoteSenvice

Dial up setting Access timerwatch: None  Dial up disconnection tirmer: None

PLC type selection...  |@CPU-Q QniH)

Transfer sefup Serial port PLC madule connection

Device range setting... [0 18 point ¢0-XF)

Tag setting Setting count: 0 Effective count: 0

Auto run setting Setting count: 0 Effective count: 0

Character display (OMNX OFF:0) Do not set
Dev. disp. setfing.. pegg L

Setting check
Glarts auto run

Servar URL Ihﬂp Jfenm 2oe - - findesid Efault asp e L Dl up tirne
[0/ Uf EXECite...
Log infarmation Clear log Dial up disconnection time =5
URL oy
Serid e-rail

Fraduct infarmation

Return to mode selection

Item Description

Server URL Shows the URL with the IP address.
Shows "---.---.---.---" instead of the IP address if the IP address assigned by the Internet service

provider cannot be acquired.
This product cannot be used when the IP address is not displayed.

Log information Shows error definition in the automatic operation mode.

* Shows the errors and operation of the personal computer.

¢ Shows the time and date.

e The log can be copied in the selected range.

e The log is up to 100 lines long. If it exceeds 100 lines, the older lines are deleted in due order.

Clear log Clears the message in log information.

Dail up time Shows the elapsed time after dialup execution.

The time is updated at intervals of five seconds.

"--:--:--" appears if:

o Dialup is not executed; or

e Dialup is executed from other than GX RemoteService-I.

If the time has exceeded 9999:59:59 (9999 hours 59 minutes 59 seconds), it returns to 00:00:00.
Dail up disconnection | Appears when the automatic line disconnection system is access time monitoring or dialup

time disconnection timer in the line disconnection setting. ("--:--:--" appears if the setting is not made.)
Counts down to zero.

The time is updated at intervals of five seconds.

For access time monitoring, countdown starts from the preset time every time access is made.
The line is disconnected when the time is zeroed.

Starts auto run Always executes monitoring.
The button name changes to "stop auto run" during automatic operation, and clicking it

terminates the automatic operation.
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GX RemoteService-l FUNCTIONS

Iltem

Dial up execute

connection name is not yet set).

URL copy Copies the address displayed in the Server URL.
When sent from the e-mail function of GX RemoteService-l, the address is added to the mail text
automatically.

Send e-mail Sends e-mail to the preset send destination.

Product information

Displays the version of the product.

Return to mode

MELSOFT

Description
Starts dialup connection with the preset connection name (this button is masked when the dialup

Returns to the automatic operation mode/manual operation mode selection screen.

selection
REMARK
The following gives a procedure for sending in the manual operation mode using the e-
mail software such as Microsoft® Outlook Express.
(Start)
!
48 New Message =l B3 (1) Start the mail software and create a mail text.

File Edit “iew Mail [nsert Faommat Help
o ef=le el 0l

< click here to enter recipients » ][@][

< click here to enter carbon copy recipients >

£

< click here to enter the subject »

Fault occurred on line A in plant Al

E-tnail setting. Use mail send of GX RemateSenice-|

Gannection hame:GX RemoteSenice

DI U S Access timerwalch: Mone  Dial up disconnestion fimer. None

PLC type selection... |@CFU-G Gn(H)

Transfer setup. Serial port PLC module connection

Device range setting... (X018 point 60-xF)

Tag setting... Setting count: 3 Effective count: 3
AUTOrn Seting, Setting count 0 Effective count: 0
Dev. disp. sefting Character display (ON3( OFF:0) Do not sat
Setting check
SHats aute
8ervar URL  [fip:ire- - —/Indexidetault asp?L Datuptime [ T

Dial up exesute
Log information  Clear log | Dial up disconnection time =

URL copy

Send e-mail

Product infarmation.

Return ta mode selection]

l
bt/ 000000000000 index/defaultasp

Fault occurred on line A in plant Al

l

(2) Click the "URL copy" button on GX
RemoteService-I.

(3) Paste the URL copied from GX RemoteService-
| to the created mail text.
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6.3 Setting the Server (Personal Computer) Functions

6.3.1 E-mail setting

Set as required since the items to be set differ between the automatic and manual
operation modes.

We recommend you to read "Description for Use" or like sent from the provider to
make settings.

E-mail setting
r E-mail cormmon infarmation———————— EeraNE Setihe
Sens mailiEHTP) sever[ipsmine.pen.co.o E-mail SendTo specification during manuz rn
Sene mailiPOrd) Seer fipsmine pen.co.jp Mail | SendTo e-mail address Remarks
Account name IWiU53 L
2| 0
Passward Im 31
E-mail address [ remoteginsmine | Ll
5
6|
= Messane creativn during | manuE! i
SUHECUONTTESEH0E I a8l
Bodyaressane I
L
il L
12
13
14|
16|
16|
17|
LI 18|
L=
20)
F# | Use mail send of GX RemoteSenice-] el aagraEl, ] cancel

Item

Description

Send mail (SMTP)
server

Specify the server to be used when sending e-mail from GX RemoteService-I.
Set the address supplied by the provider.
Number of acceptable characters: 1 to 256 characters

Send mail (POP3)
server

Enter the server to be used when receiving e-mail.
Set the address supplied by the provider.
Number of acceptable characters: 1 to 256 characters

Account name

Specify the account name for POP3 server authentication.
Set the account name supplied by the provider.
Number of acceptable characters: 1 to 255 characters

Password

Specify the password of the account name for POP3 server authentication.
Set the password of the account name supplied by the provider.
Number of acceptable characters: 1 to 255 characters

E-mail address

Specify the returning mail address.

You can set 1 to 255 characters.

Note: Though GX RemoteService-l does not have the function to receive e-malil, set this address
since it is needed when sending e-mail.

Subject of message

Set the subject of e-mail.
Number of acceptable characters: 1 to 256 characters

Note: All the subject may not be displayed depending on the model used.
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Item

Description

Body of message

Enter the text of e-mail. Number of acceptable characters: 0 to 256 characters
Since the URL of the server is added to the character string sent actually, create a message in
consideration of the number of URL characters.

MELSOFT

Description
"SendTo setting" You can set the send destination in the manual mode only.
bUttOﬂ Ser tines
SendTo e-mail address Remarks Mail | watchl | watch? | watch3 | watchd | watchf
1 |aaa@¥*¥ oo jp Aco Mr A I = = = =) =
2 |bbb@+rkcojp Ao Mr B | =] = = = =)
3 = = = = = =
4 = = = = = =
5 =) =} = = = =
i = = = = = =
7 =) =) = =) = =
8 = = = = = =
9 = = = = = =
10 = = = = = =
11 = = = = = =
12 = = = = =) =)
5 ) ) P ) T
9 = = = = Ll =
[ 20 = = = = = =
Copy Paste Delete | Al clear | Setting completion | Cancel
Item Description
SendTo e-mail Set the e-mail address of the personal computer.
address Set it within the range 1 to 255 characters.
Remarks Can be used to make a memo of a company name, person's name and like.
Enter them within 256 characters.
Mail Can be set in the manual operation mode only.
Set whether e-mail will be sent or not.
In the automatic operation mode, the status set for automatic operation setting
appears.
watch 1 to watch 10 | Can be set in the automatic operation mode only.
Set whether the system will be monitored or not in the automatic operation
detail setting.
"Copy" button Used to copy the selected row.
To choose the row, click any of numbers 1 to 20.
You cannot copy the row unless the whole row is selected.
"Paste" button Used to paste the copied row.
"Delete" button Used to delete the selected row.
To choose the row, click any of numbers 1 to 20.
You cannot delete the row unless the whole row is selected.
"All clear” button Used to delete all rows.
E-mail SendTo Mail : Select whether e-mail will be sent or not.

specification during
manual run

Can be set in the manual operation mode only.

SendTo e-mail address : Shows the e-mail send destination.

Remarks : You can set the additional information on the e-mail send

destination.

Use mail send of GX
RemoteService-|

Can be selected in the manual operation mode.
Automatically set in the automatic operation mode.
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6.3.2 Dialup setting
This section explains the dialup setting.
Dial up setting
~ Dial up setting
Dial up connection name |x RemoteServic: x|
Eedial
’V et I_D fifmer  Intetz | 30 sen
- Auto circuit disconnection method
¥ Access tirmerwatch
(Disconnect the dial up connection in case of no access for certain time )
m Hour I@ Minutes
¥ Dial up disconnection timer
{Disconnect the dial up connection in certain time )
lﬂ Hour I@ Minutes
¥ Enable dial up disconnection timer setling on client side
¥ Enable disconnection of dial up connection on client side.
[ ssting completion | cancel
Iltem Description
Dial up connection Select the connection name set in the dialup setting.
name The number of displayed characters is up to 16.
Redial Count: Set within 0 to 99.
Interval: Set within 0 to 999.
Access timer watch Disconnects the dialup connection if there is no access to the server (personal computer) for a
predetermined period of time.
Hour: Set within 0 to 99.
Minutes: within 0 to 59.
Note that you cannot set 0 hours 0 minutes.
Dial up disconnection | Disconnects the dialup connection in a predetermined period of time.
timer Hour: Set within 0 to 99.
Minutes: within 0 to 59.
Note that you cannot set 0 hours 0 minutes.
Enable dial up Set whether or not the line disconnection timer can be set again from the personal computer.
disconnection timer Made valid only when the line disconnection timer has been selected.
setting on client side
Enable disconnection | Enables the dialup connection of the server (personal computer) to be made by the personal
of dial up connection computer.
on client side With the exception of the personal computer that has disconnected the line, the line is
disconnected without previous notice to disable communication with the server (personal
computer).
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6.3.3 PLC type setting

MELSOFT

As the PLC type, set the PLC series and PLC type of the PLC to be accessed first from

the personal computer.

Specify the PLC series ofthe PLC type to be monitored

atfirstin the client side.

PLC series

| Setting completion I

QCPL-2

PLC type

aniH) |

Cancel |

Item

Description

PLC series

Set the items when selecting or changing the PLC Series and/or PLC type of the PLC to be

PLC type accessed first from the personal computer.
PLC series PLC type Remark
ACPU AnN, AnA, AnS, AnSH A0J2H, ALFX, A1S, A1SJ, A1SH,
A1SJH, A1N, A2C, A2CJ, A2N(S1),
A2S, A2SH, A3N, A2A(S1), A3A
AnU, A2AS A2U(S1), A2AS(S1), A2AS-S30,
A2AS-S60, A3U, AdU
QnACPU Q2A, Q2AS(H), Q2AS1,
- Q2AS(H)S1, Q3A, Q4A, Q4AR
QCPU-Q Qn (H) QO02(H), Q06H, Q12H, Q25H
Q00J,000,Q01 Q00J, Q00, Q01
QCPU-A — QO02(H)-A, QO6H-A
SCPU Al71SH Al171SH
A172SH A172SH
A173UH (S1) A173UH(S1)
A273UH (S3) A273UH(S3)
FXCPU FXO0(S), FXON, FX1, FXU, FX2C,
- FX1S, FX1N, FX2N(C)
6-8 6-8
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Item Description
PLC series If you have chosen the PLC Series and/or PLC type other than the one currently set, the following
PLC type dialog box appears for confirmation.
MELSOFT series GX RemoteService-|

Retutn the Target connection specification and device to defaultvalues.
Change PLC series and PLC type 7

Click the "Yes" button to change the following settings and indications.
e Changes the PLC type.
e Changes the connection setup to the PLC CPU direct-coupled path.
e Changes the device range setting to the default value.
¢ Changes the tag setting to the default value.
e Changes the automatic operation setting to the default value.

Clicking the "No" button does not change the settings.




6 SETTING THE GX RemoteService-| FUNCTIONS

MELSOFT

6.3.4 Connection setup

Set the connection setup between the server (personal computer) and PLC.
This setting also specifies the PLC to be accessed first from the personal computer.

o 3~ | L 5. |

Serial NET/T OtH NET{D! GG-Link Ethernet PLC AF =
LSB board board board board board board net Al

COM [COM T Baud rate [182Kbps \
PLG side IF W

PG MAET/DH MNETD GOk Ehemet ) ot Fus
vl mofuls  modue  moduls  moduls mbdtile |
‘ PLG mode  [GGPUFD
Other station ;-“]i ﬂ Gonneotion channel list

Mo specification  Other station(Single network)

| Time out Gec) i Retry times |1 |

PLG direct coupled settine

Cornection test

System  image.

| G24 NETA0(H) NETID CC-Link Ethemet‘ Uine Cormectes (Y PGTELG 2N

Multiple PLG setting — | o ]
Target PLG ype

3333 -

7 2 @ 4 INoChoice made FLG Ne. lose

(1) Access to the host

Item

PC side I/F For Q series

Description

& HE00
i |USE Cahcel |
GO port ZOm 1 -
Baud rate I19.2Kbp$ "'l

¢ USB may be set only when the QCPU (Q mode) has been selected.

¢ Precautions for communication at 115.2/57.6kbps

Fast communication cannot be made if the personal computer used is not compatible with the
communication speed of 115.2/57.6kbps.

If communications delay due to communications tries or a communication error occurs, reduce
the baud rate setting and restart communication.

¢ Precautions for making USB communication

Refer to the GX Developer Operating Manual.

QnA/A/FX series

de I/F  Serial zetting

COM port

Baud rate |1 9.2Kbps vl Cancel |
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Item

Description

PC side I/F

¢ The baud rate that can be selected depends on the PLC Series and PLC type.

e Choose 9.6kbps for the A Series.

¢ For the QnA Series, the PLC CPU that can communicate at the 38.4kbps speed is the QnACPU
of unction version B or later. Refer to the GX Developer Operating Manual for the way to identify
the module version.

e When using the A6TEL as a converter, refer to the GX Developer Operating Manual.

PLC side I/F

Choose the PLC series of the PLC to be connected with GX RemoteService-I.

ting of PLG module

PLC mode -
Cancel I

I~ wia ABTELQETEL(A mode) comverter mode

Other station

No specification

Specify when the access target is in a multiple PLC system.

Other station (Single network)

It indicates a system which is configured by a single network and a multilevel system, e.g., only
MELSECNET/10 or only Ethernet. (Since Ethernet is regarded as the MELSECNET/10, specify
Single network for an MELSECNET/10 and Ethernet mixed system.)

If a time-out or other error occurs in communications with the PLC CPU, set a longer
communications time check period.

Until the error appears, during execution is displayed in Monitor status.

The longest time until the error appears can be found by the following expression.

(Time specified for communications time check) X 3 X (Count specified for the number of retries + 1)
For example, when the communications time check is specified as 30 seconds and the number of
retries as 0 times, the resultant time is (30 seconds) X 3 X (0 + 1) = 90 seconds, and the error
appears after a maximum of 90 seconds have elapsed.

Choose No specification when specifying the own station.

When power-off, hardware reset or the like of the PLC CPU is performed during ladder monitor, it
will take time until a communications error appears.

Network route

Choose the network type, network No., station number and first I/O No. to be accessed.
The setting items depend on the network type that has been set.

Multiple PLC Setting

Specify when the access target is in a multiple PLC system.

Connection channel
list

You can set the connection target while looking at the Connection channel list.

As clicking [OK] automatically sets the connection channel on the Connection Setup screen,
settings can be made easily if a complicated system is configured. Set the network number, station
number and others as desired according to the access target.

WI
ij@ »
Click
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Iltem

Description

Connection channel
list

Clicking the [OK] button automatically sets the connection path (area enclosed by a circle) on the
Connection setup screen.

About display changing

Convenient use of display selected routes

Specifying the PC side I/F and PLC side I/F and selecting the display selected routes on the
Connection setup screen displays only the paths within the accessible ranges in the other station,
network communication path and mixed network communication path.

A system configuration list of different series can also be displayed.

Reguest Source Server (Personal Computer) Connected PLC Access Target
Q Series
Server -
QCPU (Q mode) QnA Series
(personal computer) )
A Series

22 Serial port Access MNET/10(H) other station via PLG module(QGPL-Q)

2 -

NET/10(H) |

List mode  [Display all routes B

18 AF board communication Access MNET/10 offer station via bus
19 AF

22 HE T U
23 Serial port Access CO-Link other station via FLC module (GCFL=Q;

24 Serial port fccess NET/10(H) other station via serial communication moduls{QJ71624)
25 Serial port Access GO-Link ather station via G40 made)

9 Serial nart ficress MUFT/ANIHY ather statinn wvia MNFTANH) remate (. 1721 P2 /RRTR)

Update | oK Garcel |

PLC direct coupled
setting

Useful for changing Other station to Host.

Connection test

Tests whether normal access can be made to the access target PLC CPU set on the Connection
setup screen.

When normal access can be made, the type of the access target PLC CPU appears in the CPU
type display field.

System image

lllustrates the set connection target path.

Line connection
(Q/ABTEL, C24)

Cannot be set.
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POINT

Screen setting for MELSECNET/10 and Ethernet combined system (Single
network)

In an MELSECNET/10 and Ethernet mixed system configuration, specify Single
network to access the other station. (Since Ethernet is equivalent to the
MELSECNET/10)

An example of the Connection Setup setting screen is provided for the following
system configuration (Q/QnA only).

I:I Request target (Station 1)

=" Ethernet
[y Network No.3 |

) o
Network No.1
Ethernet
Network No.2
0 L | 0

rial setting

T b  USE Gancel
[BakERs R
' . GOM port GOM 1 hd
MNET@D ~ GO-Lik  Ethemnet fe523 o Bus Baud rate 19.2Kbps id
module module module module g |

PLG mode  [AGPLI
wis ASTELQBTEL(A made) converter NG

PLG side /F  Detailed setting of PLG module
jon charrel list.
PLG ok [T =]
PLG direct coupled seting L

i Cancel

Other s!aI )hmm

[0 Retry times [0

Gonnection test

System  imags.

ETQD  GC-Link  Ethernet
Network Station No. 1

il #LE
J J J J Tarez FLG Rl
- =3 T PG

o
™~ communication time TR
Gancel
Reiry times P times =

Tt s rot possible to canesl nhile communication retryine,

of MNET/10

Network No. [3 Cancel
Station Mo. |—

For access to the other station or multilevel system, not only the Connection Setup
but also the routing parameters should be set to enable communications.

POINT

When connecting the PLC to be accessed to the server (personal computer) via
Ethernet, CC-Link or serial communication, refer to GX Developer Operating
Manual.
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6.3.5 Device range setting
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This section explains the name, points and others of the device to be read first from the

PLC CPU.
Screen examples
When Qn(H)CPU is selected

Specifies the data range monitored first in the client side.

Device Bl
Fuaints 16 points -
Program MAIN

Become necessary in case of monitaring TC.

Setting completion | Cancel

When ACPU is selected (AnU, AnUS,

AnUSHCPU)

Specifies the data range monitored first in the client side.

Device <0
Points 16 points -
Frogram MAIN -

Becarme necessary in case of monitaring TC.

-~ Target memaory A O ETERCT
QCPU(Q mode) |ngram memaory/Device memory j ARG made) |Program memoriDevice memary j
CRACEL [FLC RAMIDevice memary = GrAGEL [FLE RAMIDevice mermary =l
Comment data COMMENT Cormmentdata COMMENT
= Carmrme ity - Comment type
1 Carmrmenti {0 == e ) o g = £ CarmrrEnt 1 EdEREinn corents
AN i i Lo Sz e o i) ' Commentl/Comment2 & Exdension cormrments
£ eSO COrrEt 1 ERtension cormernts " Extension comment! £ ErE eI Corre

Setting completion I Cancel

Item Description
Device Set the device + device No.
Points Setany of 1, 16, 32, 64, 128 and 256 points.
Program Set the program name when monitoring the T/C.

Target memory

When you have set the Qn(H)CPU or QnACPU, make selection from the following memories.
You cannot make setting when the set PLC Series is other than the Qn(H)CPU or QnACPU.

Qn(H)CPU QnACPU
Program memory/Device memory PLC RAM/Device memory
Memory card (RAM) IC Card A (RAM)
Memory card (ROM) IC Card A (ROM)

Standard RAM
Standard ROM

IC Card B (RAM)
IC Card B (ROM)

Comment data

Set the comment data name to be displayed or searched for by the personal computer.
Fixed to "COMMENT" when the set PLC Series is other than the Qn(H)CPU or QnACPU.

Comment type

Set the comment data name to be displayed or searched for by the personal computer.
You need not make setting when the Qn(H)CPU or QnACPU has been set as the PLC Series.
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6.3.6 Tag setting

Setting tags allows you to display different devices you want to read (up to 10 device
types) together on the personal computer.

Tag 3

M105 Rotary pump fault
— | Tag 2

Thermal fault

—> Tagr | | T
M100 Robot controller fault
M101 Robot arm fault

M102 Servo amplifier fault 2

On personal computer,
change between tags
to check device statuses.

MNumber Tag name Index Tag settin
obot Enable
Press Enable
Transfer Erable

Mo zetting

Mo setting

Mo zetting

Mo zetting

Mo setting

Mo zetting

10. Mo zetting

Edit... Clear All clear | Close I
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Item Description
Tag name Set within 1 to 16 characters.
Index Set within 0 to 64 characters.
Tag setting Shows the tag setting status.
"Edit” button Tag detailed zetting 110
Tag name |Line status
e fLine &
[V Enahle tag settings
Device name | display Dizplay name Program
1 |D0 Dec |+ |Production quantity -
2 (D2 Dec |+ |Temperature -
3 _(To0 Dec |+ |Watchdag timer MAIN -
4 - -
5 - =
i} - -
7 - -
] - =
) - -
10 - -
Setting completion I Cancel
ltem Description
Tag name Set within 1 to 64 characters.
Index Set within 0 to 64 characters.
Tag setting Set whether the tag function is made valid or invalid.
Device name Set the device + device No.
Display Set decimal or hexadecimal.
You cannot set a bit device.
Display name Set the device name that will be displayed on the personal
computer. Set within 1 to 32 characters.
Program When you set the T/C as the device name, set the
program name to be referred to.
"Clear" button Used to clear the selected tag.
"All clear" button Used to clear all tags.
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6.3.7 Automatic operation setting

When performing automatic operation, set an e-mail sending trigger condition, an
e-mail message, etc.

Auto run setting

Monitor tirme interval |3D SEC

Plant & Line & Watch

Plant & Line B Watch
Mo zetting
Mo zetting
Mo setting
Mo zetting
Mo zetting
Mo setting
Mo setting

10 Mo zetting

Friority level will e high when value of the number is Tow.

Edit... Clear All clear Close

Item Description

Monitor time interval | Set within the range 30 to 9999 seconds.

Index Set within 0 to 64 characters.
Watch setting Shows the monitor setting status.
"Edit" button

Auto run detailed setting 110

v atch Inde IP\EI’]tALiI’]EA SendTo settings |

r~Trigger candition Ntail [SendTo e-mail address Rematks
1 | |ama@kxcojp & oco. M A
i Word device ~| 1000 -
IM J I ION J Z _ | |bbb@#kkca.jp Aco M B
& Bit device Yalug: |Des '” i j
5 r
Subject of message |Fau|tuccurred in robot ? j
Body of messane 3 I
9 r
A fault occurred in the line A robot. ﬂ 10 -
Checkthe system. 11 (=
12 r
13 r
14 r
15 r
16 r
17 r
18 r
19 r
20 r
H

Setfting completion I Cancel
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Item Description
"Edit" button
Item Description
Watch Set whether monitoring will be performed or not.
Index Set within 1 to 64 characters.
Trigger condition Set the trigger condition for bit or word device.

The following are the condition enabled examples when the
present value of D33 is 100.

Display Description

_ Condition is enabled when the value

B is equal to 100.
Condition is enabled when the value

) is less than 99.
Condition is enabled when the value

g is more than 101.

- Condition is enabled when the value
is not more than 100.

- Condition is enabled when the value
is not less than 100.

- Condition is enabled when the value
is other than 100.

Subject of message Refer to Section 6.3.1.

Body of message

"SendTo setting” button

"Clear" button

Used to delete the selected continuous monitoring setting.

"All clear" button

Used to delete all continuous monitoring settings.

POINT

o If the device set for the trigger condition has already met its condition before a
start of automatic operation, e-mail is sent immediately after automatic operation
is started.

e E-mail is sent when the status of the device set for the trigger condition turns from
OFF to ON.

Note that once e-mail is sent, next e-mail will not be sent until the device status
changes from ON to OFF to ON.
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6.3.8 Device display format setting

Set the formats in which the devices read on the personal computer will be displayed.

— Bit device display format

& iCharacter display (OM:3X OFF:0 %

= Mumber display (O OFF:0)

—Maonitor screen display format

|D0 not set j
Setting completion I Cancel

Item Description

Bit device display Choose the bit device display format.

format
Monitor screen display| Choose the combination of the character color and background color.

format
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/. ABOUT THE PERSONAL COMPUTER

This chapter explains the setting items and display methods on the personal computer.

7.1 List of Personal Computer Setting Items

Making access to the address added to e-mail displays the following screen.

1) { Feturn to target connection specification Implement server side circuit setting } 2)

3)

4)

5

=

Serial port Access serial communication other station via serial communication module

Serial Communications

(PG side /F

Serial I/F setting
COM port
ICO M1 =

Baud rate

IQ.GKbpS -

PLZ side I/F

Detailed setting of C24
Station Mo,

Parity

©Qdd

© Ewven

& None

Other station
6)< Check at communication timelsec) [eo

7

8)

9)

10)
11)

12)

13)
14)
15)
16)

Retry times|0

MNetwork route

Datailed setting of Computer link
Head 1/0

Station No.l

Module specification

& Mo Choice mode

(ol

o2

3

4

Display fermat

& Word (Dec)

C Wiord {(Hex

 Bit

© Comment Dec

C Comment Hex

© Comment Bin

Davice range

Device[+0

Eit device is 16 point units
Pointslm 'I

Pointl is possible to sslect only in word device
Frogram name |[MAIN

Set only in case of TC menitor
Target memory

Ingram memary/ Device memnry:l

Comment data name [SOMMENT
Device comment sea rchl—

Start

17) { Tag monitor
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No. Description
1) Set the PLC series, PC side I/F, PLC side I/F and other station.
2) Set the time when the line is disconnected from the personal computer.
3) Shows the connection form between the server (personal computer) and PLC.
4) Set the details of the port or board used by the server (personal computer).
5) Set the details of the mf)dule used on the PL(? side. .
(The screen on the left is an example of a serial communication screen.)
6) Set within the range 1 to 9999.
Set within the range 0 to 5.
7 Set the head I/0O No., station number and network No. of the module.
The setting items change depending on the module selected for the PLC side I/F.
8) Specify the PLC No. to be accessed when a multi PLC system is configured.
9 Choose the display format on the personal computer.
10) Set the device to be read and its number of points.
11) Choose the number of read points of the device to be diagnosed.
12) Choose the program to be diagnosed.
13) Choose the memory to be accessed.
14) Choose the comment data to be diagnosed.
15) Set the keyword for device comment search. (Within 32 characters)
16) Execution makes access to the PLC.
17) Choose when monitoring the tag.
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7.2 Providing Tag Display

This section explains the tag display screen.
Production A fau

|Pr'oduction numhber |CI |DO
|Va rious statuses |O |D1
|Manua| operation flag |O |M1
1) |Watch timer{Contact) |O |TO
[hizrtch timer(Goil) [ [To
|Watch timer{Setting valus) |*** |TO
|Wa‘tch timeriCurrent value) |O |TO

Tag select
2) { Production A fau vl
3) -< Start

4) { Device monitor

Item Description

1) When TC is displayed, (Contact), (Coil), (Set value) or (Present value) is added to its display name.

2) Select the tag you want to display from the tag list.

Monitors a list of devices chosen by tag selection.
3) Note that the statuses of the devices read to the personal computer are those when start is clicked.
Note: The read devices do not vary in real time.

4) Moves to the device monitor page.
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7.3 Monitoring the Devices
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This section explains the device display formats.

The following gives the examples of the Web browser and personal computer displays
provided when the remote device monitor function is used.

(a) Word multi-point decimal

CPUGOzH)
DO-D13
[Device | +0| + | +2 +3| +4 | +5 | +8 | +7
oo [ o[ o[ 0 0] o[ o[ o[ 0
[oe [ [l [l 0 [ [l [l [l 0
(b) Word multi-point hexadecimal
CPUQO2(H)
DO-013
[Device | +0| + | +2]] +3 | +4| 45| + | +7
oo [ oo 0000 nooo|| nooo|| oo noon|| 1000 [ITH
o8 [ noon|| [T oo ooon|| ool ool no00|| [ITI
(c) Bit multi-point
CPUQOZ{H>
HO-XF
Device | FEDC|  BASg| 7854 3210
[0 | oooo)| 0ooo | ooao | 0oon
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(d) Commented decimal

CPUGO2(H}

D0-D15

Davice ‘ C:;E:t Comment

oo [ 04 Tine product ion condit ions
b1 [ 0B line production conditions
‘02 | 1] |C line production conditions
[E [ 10 1ine production conditions
b | ]

5 | |

o8 [ o]

7 | ]

[bg | ]

03 | 0|

1o [ [

ort [ o[

B [ [l

HE [ [

14 [ [

[b1s [ 0]

(e) Commented hexadecimal

CPUQOZH?
DO-D13
Device ‘Current Comment
value
oo [ 1000([4 Tine production conditions
01 [ 1000/ |ine product ion conditions
[o2 [ 1000][C 1ine product ion conditions
o3 [ 1000/ |ine product fon conditions
o4 [ oo
[05 [ o000
(o6 [ o000 |
[o7 [ nooo |
o8 [ oo
[0g [ o000
[o10 [ o000 |
b1 [ nooo |
12 [ oo
[o139 [ o000
D14 [ o000 |
[o18 [ nooo |

() Commented binary

CPUGDEH?

DO-D13

[Device [ FEDC|  BAm8| 7854 3210 Comment

(oo [ 0000 | 0000 a0ad| 00004 1ine production conditions
[o1 [ 0000 | oooo | 0000 | 00008 1ine production conditions
(b2 [ 0000 | 0000 | 0000 | 0000[C Tine production conditions
(03 [ 0000/ 0000 0000 | 00000 1ine production conditions
(04 [ [ oo [l [

[os [ 0000 | 0000 a0ad| 0000 |

I3 [ [ o000 ooo0[ [

[o7 [ [ oo [l [

(o8 [ 0000/ 0000 0000 | 0000/

(o8 [ [ oo [l [

[ora [ 0000 | 0000 a0ad| 0000 |

[o11 [ [ o000 ooo0[ [

[o12 [ [ oo [l [

[p13 [ 0000/ 0000 0000 | 0000/

D14 [ [ oo [l [

[o1s [ 0000 | 0000 a0ad| 0000 |

MELSOFT
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7.4 Setting the Server (Personal Computer) Line Connection

This section explains the server (personal computer) side line disconnection timer
setting and line disconnection on the personal computer.

Server Side Circuit Settings
Time to disconnect the circuit 00:08:32

Time to disconnect the circuit
Timelﬂ (0-99)

MinuteslSU (0-59)

o

Return to target connection specification

Server side dialup disconnect execution

It cannot connect if server side dial up diconnect is executed. Please make sure before executing it

ltem Description

Server Side Circuit Set the time until the line is disconnected.
Settings Time to When making this setting, preset "Enable disconnection of dial up connection on client side" on the
disconnect the circuit | dialup setting screen.

Server side dialup Disconnects the dialup connection.

disconnect execution
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8. GETTING STARTED WITH GX RemoteService-I!

This chapter describes the setting of GX RemoteService-1 functions on the server
(personal computer) under the conditions presented in Section 8.1 and the
confirmation of tag displays and device displays on the personal computer.

Section 8.1 explains the setting of GX RemoteService-I.

Section 8.2 explains the varying of the monitor devices and the arrival of e-mail.
Section 8.3 explains the operation procedure of looking at the server (personal
computer) after the arrival of e-mail.

8.1 Setting GX RemoteService-I to the Server (Personal Computer)

Outline of setting example
(1) Setting of e-mail sending conditions
When the trigger condition is enabled, make settings to send e-mail to two
persons.
¢ When M1000 turns on, Mr. A is informed of a "robot" fault.
e When M1001 turns on, Mr. B is informed of a "press" fault.

(2) Setting of devices read by the personal computer
o Make tag settings (three tags) for confirming the system status.
* Make setting to read the annunciator (F) first for checking the fault status of the
system.

Conditions

Setting item Setting

Operating mode Automatic operation mode
Send mail (SMTP) server
Send mail (POP3) server
E-mail setting  |Account name

Refer to "Description for Use" or like sent from the provider and

make settings.
Password

E-mail address

Dial up connection name GX Remoteservice-|
PLC type QCPU (Q mode), Qn (H)CPU
Transfer setup PLC direct connection
FO
Device Note: Set the FO comment on GX Developer and write it to the PLC

CPU in advance.

Device range

) Paints 16 points
sefting Program MAIN
Target memory Program memory/device memory
Comment data COMMENT

(Continued on next page)

8-1 8-1
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(From previous page

Setting item Setting

Tag name [ Device name | Display format [ Display nhame

Robot M100 — Robot controller fault

(Tag 1) M101 — Robot arm fault
M102 — Servo amplifier fault

Press X100 — Thermal fault

Tag setting (Tag 2) D100 Decimal Coolant pressure low

X130 — Die fault

Transfer M105 — Rotary pump fault

(Tag 3) X150 — Stocker cylinder fault
D110 Decimal Transfer motor

speed
Index Plant A Line A

Trigger condition

M1000 turns on

Subject of message

Fault occurred in robot.

1| Body of message

A fault occurred in the line A robot.

Check the system.

SendTo e-mail
address

Mr. A aaa@***.co.jp

Auto run setting
Index

Plant A Line B

Trigger condition

M1001 turns on

Subject of message

Fault occurred in press

2 | Body of message

A fault occurred in the line B press.

Check the system.

SendTo e-mail
address

Mr. B bbb@***.ne.jp

Dev. disp. setting

Character display (ON: X OFF: O)

Conceptual diagram of system

liififititititil]
liniiNiNiNiitiil

AT |

Press fault

_(

Bn
Ei:%‘j.i%

Line B

When M1000 turns on,
e-mail is sent to Mr. A.

M1000 M1000

When M1001 turns on,
e-mail is sent to Mr. B.
M1001

s
3

M1001
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(Start)

MITSUBISHI / (1) Start GX RemoteService-l.
%maintena e tool

GX RemoteService-|

MITSUBISHI ELI

(2) Choose the automatic operation mode and click
O il [setting wizard].

& Auto run mode
This is an always watch device mode

This will automatically Dial up and send e-mail when a trigger
condition is satisfied.

¢ Manual mode

Dial up and send e-mail by manual operation.
Your current e-mail software can be used for sending e-mails.
{Can not execute the device ahways watch )

{"seffing wizard | Execute Exit

Fi MELSOFT series GX RemoteService-| setting wizard 178

(3) Set e-mail to notify the personal computer.
Click [E-mall setting].

-mail setting
Implementthe follawing settings related to e-mail.
E-mail sending method Mail senver setiing
PReply mail address

v E-mail sefiing

Dial up sefing Mes sage creation during manual run
SendTo satings
PLCtype selecion Send satting

Transfer setup
Device range sefting
Tag setiing

e Use mail send of GX PemoteSenvice-!

Dev. disp. seting

E-mail seting

i Transfer
Client Internet Server tap PLC

g g

Liem

<Bock [ Net> Cancel

E-mail settine

o e (4) Set the e-mail common information.

SendmallWTRYsemer [oorinepncolp || Eo ot ot Set the following data of the provider with whom
Sendmail(FORS) Sensr | juemine et co.o Wail|_SendTa e-mail address Remarks

[T you have contracted.
s - ‘ Z ; ¢ Send mail (STMP) server e Account name
s ¢ Send mail (POP3) server ¢ Password
P o e E-mail address
7 " - After the setting is finished, click [Setting
i completion].

For the settings, refer to "Description for Use" or like
sent from the provider.

I | WEEirmail eendlon X Rermete senives| Seiing complton | (EEmeE!)

!
(To next page)
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F MELSOFT series GX RemoteService-l setting wizard 2/8
v
§ Dial up setting

Implement he follawing sefings related to dial up.
Select dial up canneciian name

st Select auto circuit disconnection method
v Dialup sefing Enable/Disable dial up disconnection on client side

PLCtype selection
Transfer setup
Device range sefting
Tag setiing

Auto run setting ﬁ
Dev. disp. seting

annection narme:
ccess timerwatch: Exist  Dial up disconnection timer: Exist

Dial up seting

i Transfer
Client Internet Server tap PLC

1 g
= gu

<Back | Next> Cancel

Dial up setting

~Dial up 9

Dial up connection name (3¢

Count [ 0 yme nterval | 30 sec ‘

-~ Auta circuit

I~ Access timer watch
(Disconnect the dial up connection in case f no access for certain time )

'332 Hiour 353 Iirutze;

I~ Dial up disconnection fimer
(Disconnect the dial up connectian in certain time.)

o= o 0= | e

I | Eriaf (e dal s d [eoornection irer eet g o olient 2/ie

I~ Enable disconnection of dial up connection on client side.

Sefing completion | cancel

N
—
0 =

Fi MELSOFT series GX RemoteService-| setting wizard 3/8

e
§ PLC type selection

Select PLC series and PLCype thatis to be monitared at firstin the client sile.

E-mail setiing (Only the PLC selected in the main setting will become valid in the tag setting.)
Dial up sefing

v PLCtype selection
Transfer setup
Device range sefting
Tag setting

A e ‘OCPU(OdeE) Qn(H)

Dev. disp. seting

PLCtype selection

i Transfer
Client Internet Server tap PLC

2o B

L

Liem

<Back | Next> Cancel

l
(To next page)

(5) Set the dialup connection name to be connected
to the provider.
Click [Dial up setting].

(6) Set the dialup connection name.
After the setting is finished, click [Setting
completion]

Dail up network has not been set,
Pleaze start G¥ RemoteService-I after zetting dial up network.

Always make the dialup setting of Windows® .
If it has not been made, the following screen
appears and the dialup setting screen of this
product cannot be opened.

(7) Connect the server (personal computer) and
PLC.
Prepare a program that can turn on M1000 and
M1001 beforehand for the PLC.

(8) Setthe PLC series and PLC type of the PLC
CPU to be accessed first by the personal
computer.

Click [PLC type selection].

MELSOFT
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|

Specify the PLC series ofthe PLC type to be monitored

atfirstin the client side.
Setting completion
Cancel |

PLC series

PLC type

an(H =l

Fi MELSOFT series GX RemoteService-| setting wizard 4/8

e
§ Transfer setup

Sets connection raute of the PLC selected in PLCtype selection

E-mail setiing

Dial up seting
PLCtype selection

v Transter setup
Device range sefting
Tag setiing

Auta run seting Serial port PLC module cannection

Dev. disp. seting

Transfer setup

i Transfer
Client Internet Server tap PLC

-1 g
sl

|

<Back | Next> Cancel

Cannestian test

System image.

C2i  NETADH) WET®  CO-Lrk  Ethemet

‘ U Corresteal G OO

- = =
P pe | | S—
PoNe [ Olose

, MELSOFT series GX RemoteService-| setting wizard 5/8
e
§ Device range setting

Sets device et to be monitared atfirstin the client side.
Implementthe following seting

il i Device setting

Dial up setting Device points
Program name

PLCtype selection Targetmemory

Transfer setup Comment data name
Commenttype

Vv Device range sefting R
Tag setting

Auto run seting

r<n 256 point (X0-FF)
Dev. disp. seting

Device range seting

i Transfer
Client Internet Server tap PLC

= > Y= rE}_ P

Liem

<Back | Next> Cancel

!
(To next page)

MELSOFT

(9) Choose the PLC series and PLC type of the
PLC CPU to be connected to the server
(personal computer).

After the setting is finished, click [Setting
completion].

(10) Set the connection path from the server
(personal computer) to the PLC CPU.
Click [Transfer setup].

(11) Set the path for connection of the server
(personal computer) and PLC CPU.
After the setting is finished, click [Connection
test] to start a communication test.
When normal communication is made, the CPU
type appears in the CPU Type display field.
After the setting is finished, click [OK].

(12) Set the device, number of points, and program
name to be read first when the PLC CPU is
accessed by the personal computer.

Click [Device range setting].
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(From previous page)

Specifies the data range monitored first in the client side.

Device Fo
Paints 16 points -
Program  [MAIN

Become nesessary in case of monitoring TC

~Target m

QCPUIG mode) | Program memonyDevice memory =

GRAGEL PLC RAM/Device memory K
Comment data COMMENT

—Gummentin
& CotEnt] £ e et
&1 Cotrients Lgh =il e
1 ExteriEiat carmrent £ e et

Setting completion I Cancel |

, MELSOFT series GX RemoteService-| setting wizard 6/8
e
§ Tag setting
Implementthe following setings to treat the device to be manitored in the client side as tag.
T
E-mail setiing g
Dial up setting Enable/Disable tag seting

Device display name
Device display format

PLCtype selection

Transfer setup

Device range sefting

Y

Tag setting

Auta run seting Setting count: 0 Effective count 0

Dev. disp. seting

Tag seting

i Transfer
Client Internet Server tap PLC

]f'g 1 g

<Back | Next> Cancel

Tag setting

Number Tag hame Index Taz cettin
Mo setting
HNo setting
No setting
No setting
No setting
No setting
No setting
No setting
No setting
No setting

1
2
2
4,
3
6
7
E
9

=

Edit... | Clear | All clear | Close I

Tag name IRUbU‘

Index I
[¥ Enable tag seftings

Device name | displa: Dizplay name Program
1 (w00 ~ |Robot controller fault
2 [Mim ~ |Robot arm fault

102 ¥ |Servo amplifier fault
g b
9 ~
10 hd

Setting complation I Cancel

l
(To next page)

(13) Set the device name (F0), number of points (16

points), and program name (MAIN).

Refer to Section 6.3.5 for detailed explanation of
the target memory and comment.

After the setting is finished, click [Setting
completion].

(14) Make setting to read different types of devices

(up to 10 types) together to the personal
computer.
Click [Tab setting].

(15) Choose No. 1 and click [Edit].

Out of the three tags to be set, Tag 1 will only
be explained here.

(16) Set the tag name, device names and display

names.
After the setting is finished, click [Setting
completion].

(Set Tag 2 and Tag 3 in the same procedure.)

MELSOFT
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(From previous page)

|

Tae setting

(17) When editing Tag 2 or Tag 3, move the cursor

Tag setting . .
to No. 2 or 3 and click [Edit].
Number Tag name Inde:x Tae settine
2 osering To end, click [Close].
; N st
5 Mo setting
6. Mo setting
7 Mo setting
8 Mo setting
9 Mo setting
10. Mo setting
{ Edit. I Clear | Allclear Close
* MELSOFT series GX RemoteService-l setting wizard 7/8 . .
i : (18) Make setting to monitor the system
Auto run setting

automatically.
Ersiem A Click [Auto run setting].

Implement he follaving setings related to auta run

Dialup ssting Watch sefing
Trigger condition
Rl pos=Dn Message creation during appraval of tigger candition
Transfer setup SendTo ssfiing
Send setting

Device range sefting

Tag setting

& (upmesig Sefing count: 0 Efiecive count 0

Dev. disp. seting

Auto 1un setiing

i Transfer
Client Internet Server Setap PLC

Auto run setting

WMonitar time interval |30 sec

Humber Tndex Wiatch settin

2.
3
4.
5
6.
1
8
9

(19) Choose No. 1 and click [Edit].

HNo setting
No setting
No setting
No setting
Mo setting
Mo setting
No sstting
No sstting
Mo sstting

=

Priority level will be high when value of the number is low,

Edit | ™" Clear I All clear Close

|

P e [T — (20) Set the Watch, Index, Trigger condition

j;g:\/:“am e _ 15 Mail [SendTo o il addtoss]  Femarks (Mlooo)’ Subject of message, Body of
message.

o v P Al
Click [SendTo settings].

i

Subjectof message [Fault occurred inrobot

Bty of messane g | o
a =
Afaultoceurred in the line A robot = o[ o
Checkhe system 1
9]
9 =
0 =

Setling completion Cancel

!
(To next page)
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(From previous page)

|

(21) Set the SendTo e-mail address.
Setting Mr.A at watch 1.
After the setting is finished, click [Setting
completion].

SendTo e-mail address Femarks watchi | watch? | watch? [ watchd | natchs
[saa®***cojp

[BEB@ =t oo o

i
i
&
i

L&

(55 515 S 5 5 5

[ 15 (50 5 5 O 5 ) S S

15 5515 5 5 5

15 515 5 5 5 4

{15 15 1 ) )V
15 55 5 15 5

Al tlear | Senmg:nmmatmnl Cancel

Copy. Paste Delete

(22) Click [Setting completion].

[ watch  Index IP\amA Line A SendTa settings

[ Trigger Mail [SendTo e-mail address | Remarks.
1 [aaa@renco o
© Word device =] [rooo 2
i o [BEb@*# 5o o

 Bit device aue |Dee 2
Subjectof message [Fault occurred inrobot

%

Bty of messane g | o
a =

Afaultoceurred in the line A robot = o[ o
Checkhe system 1
9]

9 =

0 =

Setling completion Cancel

Auto run setting

(23) Move the cursor to No. 2 and click [Edit].

her
Flant & Line A

1

2. HNo setting
2 No setting
4. No setting
5 Mo setting
fi Mo setting
7 Mo setting
8 HNo setting
9. No setting
10 No setting

Friarity lewvel will be high when value of the number is low,

Edit. | Clear | All clear Close

(24) Set the Watch, Index, Trigger condition

o — e (M1001), Subject of message, Body of
message.

& Bit device Vil (B id
sunestermesage [Fesorcored mpess Enable 2 under "Mail".

[ watch  Index IP\amA Line B SendTa settings

s 12

Body of message N
Afaull occured Inthe ine B press | mes CIle [SendTO Set“ngs]
Chetk the system. i

g

9 =

0 =

Setling completion Cancel

!
(To next page)
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(From previous page)

|

SendTo e-mail address Femarks
[saa®***cojp
[BEB@ =t oo o

watchi | watch? | watch? | watchd | natchs
]

(1 5 .5 S . =

[ 15 (50 5 5 O 5 ) S S

i e e ) s

(55 515 5 5 5 S

{15 15 541 )
{15 55 5 15 5 5 1

=
!

Copy. Paste Delete | Al tlear | Senmg:nmmatmnl Cancel

Dev. disp. setting

Imple ment the settine of the screen to be displayed in the client side.
- Select bit device display format
mail setting Select monitor screen display format
Dial up satting
PLG type selection
Transfer setup
Device rarge setting
Tag sstting
Auto run setting
v Dew. disp. satting

Fhava:ter display ©ONX OFF0) Do not st

Dev. disp setting.

i Transter
Client Internet Server TS pLC

e B

~ Bit device display format

@ Character display (ONX OFF0 )

¢ Number display (ON:1 OFF.0)

~Monitor screen display format

[Do not set =l

Sefting completion I Cancel |

l
(To next page)

(25) You can check the combinations for sending e-
mail on the left screen.
When the check is finished, click [Setting
completion].

(26) Set the display format of the screen to be
displayed on the personal computer.
Click [Dev. disp. setting].

(27) Choose "Character display (ON: X OFF: O)"
and click [Setting completion].

MELSOFT
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(From previous page)

|

& Personal Web Manager L[]
Propetties Wiew Help

C&I Main @

9

Main
WWeb publishingis off. Your hame page is nat available

@ Click Startto make the ftems on your site available

Fuslish Vrhamedioes
@ (To changs published direclories, dick "Advanced" in the liston the 1e#)
o
el Site

View Statistics:
Aciive Carecione

Requests per Day -
% N5t Py .

Tour iEitore:
FegEsts;
Bytes served:
ISt EarGUTER GonTEEaE: o
Advanced Days

E-mail setting.. Use mail send of GX RemoteService-|

Connection name:GX RemoleSenvice.

Dial up setting Access timerwatch: Mone  Dial up disconnsction imer. None

PLC type selection. QCFU-a an(H)

Transfer setup. Serial port FLC module connection

Device range setting... [P0 18 point (FO-F15)

Fr— Sefting count 1 Effective count: 1

Auto run setting Seffing count: 2 Effective count: 2

Dev. disp, sefing,, | CTErecterdispiay (ON OFF0) Do ot set

Setting eheck
[oiwus | R
Server URL [ttp:fi-— /Indexdefault asp?L J—

Dall up time
31 s e e
Loginformation  Clear log | Dial up disconnection time = ||
URLLoopy
Send ezl

Froduct infarmation.

Returmn to made selection:

(End)

MELSOFT

(28) Start the Web server software and click [Start].
Refer to Chapter 5 for starting the Web server
software.

(29) Click [Start auto run].
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8.2 Varying of Monitor Devices and Arrival of E-mail

Using the device test function of GX Developer, vary the monitor devices set on GX
RemoteService-I and make sure that e-mail arrives.
Preinstall GX Developer into the server (personal computer).

(Start)

loper

Project View | nline Disgnostics. Tools Help - (1) Start GX DeVeIOper installed in the server
O ¢ et e alel Ele
. ersonal computer).
nemPLo. ‘?-@J|‘ (p p ) .
PEE] wntsenron il plalalelE Read the PLC program from [Online] - [Read

Delete PLG data

Bl PE|FEE | Croner PLG c etirbutes e
= -

EEEEEEE] from PLC].

E=| =0 = =] = =
=ra| E5 | e8| B | 78 | Fo | <o

PLG user data

Moritor
———— Dehue

For program reading operation, refer to the GX
Developer Operating Manual.

Trags

Femate cperation . Alt+E

Keyward setup
Clezr PLG memory -
Eormat PLG memary
Firrange FLG memary
Set time

(2) After stating program monitoring from GX
Developer, choose [Online] - [Debug] - [Device
frws = test] and set M1000 for "ON" and M1001 for
nston | _smscort | || "ON" on the left screen.

(-Word device buffer memor, ¥

& Devie -]

" Buffer memory  Module start /O o] (Hex)

v OO When M1000 is turned "ON", e-mail is sent to
fmmm [0 =] [i6 bt meeer =] 5ot | Mr. A.

P
’7 Label reference program  [FAT B

When M1001 is turned "ON", e-mail is sent to
Devies [Settng condition | v | Mr. B.

For GX Developer operation, refer to the GX
Developer Operating Manual.
1
e-mail is sent to Mr. A (3) E-mail is sent from GX RemoteService-1 and
when M1000 turns on. .
notifies the personal computers.

< GX RemoteService-|

Mr. A

e-mail is sent to Mr. B

when M1001 turns on.

| I
< / I T \
Mr. B
!
(End)
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8.3 Receiving E-mail and Looking at Devices on Personal Computer

This section explains how to perform operation to check the e-mail sent from GX
RemoteService-I and check the tag and device displays.

8.3.1 Until looking at tag

Outline of operation

The following operation example explains how to choose Tag 2 (press) and
check the operating status of the system after receipt of e-mail.

(Start)

(1) The e-mail sent from GX RemoteService-l is
received.
Check the received e-mail.
R After confirming the message, click the URL of
. T "Tag reference”".

Check the system

(2) The left screen appears.
8 o ¥ Choose [Tag select].

Favoites Histoy  Channels | Ful

« . .0 B Q@

E=el EomKET el Stop Refresh  Home

Address | =/ ks

Tag select

Production A fau =
Start

Device monitor

[&7Done [ [ [ emetzons

l
(To next page)

N[
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(From previous page)

|

/2 Navigation Canceled - Microsoft Internet Explorer

[Eo Bt Yow G0 oo be [IG& (3) As a list of tag names appears, choose "Press".
- 50 A A EHOo3d '
Back Fe e Stop Refresh Home Search  Favortes  History  Channels | Fullscie

badress | =1/ Lirks

Tag select —

(-

Device monitor z

[@] Done [ [ [@ nenet zone P

|3 Navigation Canceled - Microsolt Intemet Explorer ( 4) Choose [Start]
Fle Edt View Go Favoites Help ‘ﬁ

. = @ B 4| Q

Brck Fomerd Stop  Refesh Home | Seach Favortes Histoy Channels | Fulsere
Address | =] | inks
Tag select I

Device monitor

-
[#7] Done [ [ [ @ memet zone .
!
(5) The devices set for the press are read.

Fle Edt View Go Favoites Help ‘

= =5 9 [

BEck Ferard Stop: Refresh  Home Search  Favorites  History  Channels | Fulsers
Address | =] | Links
Transfer
Therrmal fault (o] X100
Coolant pressure low (0] D100
Die fault o X130

Tag select

Transfer =
Start

Device monitor

[&]Dore [T [@rrzre

l
(End)

{1 e
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8.3.2 Until looking at devices

Outline of operation
Following the operation in Section 8.3.1, monitor the device (F) using "Device
reference" to check the details of the faulty status. The following operation
example explains how to change the monitored device to the data register (D).

(Start)

g Inbox - Outlook Express

E TR —— (1) The e-mail sent from GX RemoteService-l is

ey = £ .
ezl il e [ Lol [l received.
e : | Check the received e-mail.
Dot | - .
L1 = After confirming the message, click the URL of
Time:2025:18 . "
S 0140 s Device reference".
e Ao 0141 /ndesefoulsass
Message:
A fault occurred in the line A
Check the system
=l
2 messagels) [ | L5

7 Navigation Canceled - Microsoft Internet Explorer

(2) Scroll the screen down.

Fle Edt View Go Favortes Help ‘

L)

BEE \Fejifzire] Stap Refresh  Home

Search  Favortes  History  Channels | Fullsere

Address | =] | inks

Return to target connection specification Impl
Serial port PLG module connection

1t server side circuit setting

CRU

| T

[#] Done [ [ @ imemet zone

!

7 Navigation Canceled - Microsoft Internet Explorer

(3) Choose [Start].

Fle Edt View Go Favortes Help ‘

.5 D o | @

Hac Feiitziee] Stop Refresh  Home Search Favorites  History  Channels | Fullsere
Address | =] | inks
L0 Py
Point1 is possible to select only in word device. -
Program name [MAIN
Set only in case of TC monitor |

Target memory

Program memory/ Device memory [+
Gommant data name [COMMENT

Device comment search|
Start

Tag monitor

Web Browser Type : Mozilla/4.0 (compatible; MSIE 5.0; Windows 98; DigEsxt)

[@10one | [ [ @ imemet zone

!
(To next page)

SE
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(From previous page)

!

7 Navigation Canceled - Microsoft Internet Explorer

(4) 16 points, starting from FO, in the MAIN program
where the device range has been set on the

Fle Edt View Go Favortes Help ‘

. 5.9 o | @

BEE \Fejifzire] Stap Refresh Home Search  Favortes  History  Channels | Fullsere
fttess ]| iks server (personal computer) are read.
There is no comment data registered in the range for displaying the monitor result ﬂ
GPUQ02(H) =
FO-F15 5
Device Bt Comment

value
Fo a o
[F1 [0 ]
2 [ o ]

[Froeram memary/ Device memary =]
Comment data name [COMMENT
Device comment search)

Tag monitor =l
@jooe | @ y

!

/2 Navigation Canceled - Microsoft Internet Explorer

(5) After confirming the contents of FO, change the
device data to D100.

Fle Edt View Go Favoites Help ‘

« . .0 B & @ @ @ % H

BEEE \Felifeie) Stop Refresh  Home Search  Favortes  History  Channels

badress | =1/ Lirks

FO-F15 ﬂ

0 Current =
Device Comment -
value —

Fl 1)

F1 o

F2 o
T

© Bit

& Commant Dec

7 Comment Hex
 Comment Bin
Device range
Device|FO

Tag monitor =
Z

[@]Done | [ [ [@ hemet zone

l

/2 Navigation Canceled - Microsoft Internet Explorer

’ml (6) Change Fo to Dloo

&« 80 W a @ 9 '
Beck  Fowerd Stop  Refiesh  Home | Seach Favortes Histoy Chamnels | Fulkor
badress | =1/ Lirks
FO-F15 ﬂ
Device B Comment =]
value —

Fo 0

Fi [

T Comment Hex

 Comment Bin

Device range

Device|0100

Bit device is 16 point units

Points16 =

Point1 is possihle to select only in word device.

Program nams [MAIN

Set only in case of TC monitor

[@]Done | [ [ [@ hemet zone

!
(To next page)

SllE
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(From previous page)

!

7 Navigation Canceled - Microsoft Internet Explorer

Bl Edt Yiew

Go Favoites Help ‘
& s ) 2
Bl Fonerd Stop  Refiesh  Home | Seach Favoites Histoy  Channel: | Fulsere
Address | =] | inks
0 Current j
Dewvice Comment
value =
FO a -
Fi 0

Start

et only in case of TG monitor
Target memory

Program memary/ Device mamory =
Comment data name [COMMENT
Device comment search

Weh Browser Tvpe : Mozilla/40 (compatible; MSIE 5.0; Windows 98; Dighxt)

@jome |

[ [ @ imemet zone

Fle Edt View BHo Favoites

!

/2 Navigation Canceled - Microsoft Internet Explorer

elp

.+ z a
Braoh P Stop  Refiesh Home | Seach Favoites Histoy  Channels | Fullscre
badress | =1/ Lirks
D100-D115 ﬂ
0 Current =
Device Comment =
wvalue I—
o100 500 Pressuer
D10t &0 [Tenperature
D102 30 ater lavel bt

Points|16 X

Pointl is possible to select only in word device.
Praogram name |MAIN
Set only in case of TC monitor
Target memory

Program memory/Device memory T
Comment data name |[COMMENT

|@] Done

[ [ [@ hemet zone

SllE

!
(End)

(7) Choose [Start].

(8) The D100 value can be read.

MELSOFT
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9. TROUBLESHOOTING

The following is the troubleshooting of the server (personal computer).

Phenomenon

Check

Corrective Action

Connection cannot be made
from the dialup network to
the provider.

Check that the dialup network has
been installed.

Make sure that the dialup network exists in the
Control Panel.

Check that "Dial up connection name"
of the dial up network has been set.

Make sure that the connection target has been
registered within the dialup network in the Control
Panel.

Check that the modem driver has been
installed.

Make sure that the modem used for the modem
properties in the Control Panel is displayed.

The modem does not dial.

Check by clicking the icon of the connection target
within the dialup network in the Control Panel.

The modem dials but connection
cannot be made to the host.

Check by clicking the icon of the connection target
within the dialup network in the Control Panel.

The line was connected but you cannot
log in.

Check by clicking the icon of the connection target
within the dialup network in the Control Panel.

Dialup connection is
instable.

(Connection cannot be
made sometimes.)

Connection is made from a place of
weak radio wave with a mobile, or a
local line is used.

For dialup connection, enter ", (pause)" before the
phone number.

e-mail cannot be sent from
GX RemoteService-l.

Check that the e-mail of GX
RemoteService-l has been set.

Make sure that correct values have been set to the
e-mail of GX RemoteService-|.

» Check that mail can be set to the
specified destination from
commercially available e-mail.

 Check that the software can send
mail.

Check the settings for error.
Contact the provider for confirmation.

Check that the SMTP and POP3
server settings are correct.

« Check that the set character string is correct
(e.g. periods, colons).

¢ Check the SMTP and POP3 server settings
presented by the provider.

Check that the account name and
password have been set.

Confirm the account name and password
presented by the provider.
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The following is the troubleshooting of the personal computer.

Phenomenon

Check

Corrective Action

Common
to clients

Error appears in commented
monitor.

Check that device comments are
written to the PLC CPU.

Using GX Developer, check that device comments
have been written.

Check that the device comments are
correct.

Display the device setting screen of the server
(personal computer) and check the registered device
comment names.

Error appears in T/C device
monitor.

Check that the program name is
correct.

Display the device setting screen of the server
(personal computer) and check the registered
program name.

Tag names cannot be
displayed.

Check that tag setting has been made
to the server (personal computer).

Display the tag setting screen of the server (personal
computer) and make sure that the tag names have
been registered and the setting is valid.

The line cannot be
disconnected.

Check that disconnection from the
personal computer is enabled on the
server (personal computer).

Display the dialup setting screen of the server
(personal computer) and make sure that "Server Side
Circuit Settings Time to disconnect the circuit" has
been turned on.

The dialup disconnection timer
cannot be set.

Check that dialup disconnection timer
setting from the personal computer is
enabled on the server (personal
computer).

Display the dialup setting screen of the server
(personal computer) and make sure that "Server Side
Circuit Settings Time to disconnect the circuit" has
been turned on.

When devices or comments are
displayed, a time-out occurs
frequently and they cannot be
displayed on the browser.

Check the script time-out period on
the server (personal computer).

Change the script time-out period.
Refer to REMARKS for the changing method.

Communication cannot be
made with the PLC.
01802001

01802002

01802005

010*4030

010*4031

010*4032

(*: Any of O to F enters.)

An unusable device name or range is
used.

Check the device name and range in the PLC CPU
manual.

Windows 2000 Professional

% Open Office Document
% windows Update

REMARK

The following is the way to change the script time-out period.
(Start)

New Office Document

N = Accessories
(5 MELSOFT Application
¥ (3 Microsoft Office Tools
, (5 startup
@& Internet Explorer
» Wicrosaft Access
Microsoft Excel
[ Outook Exprass

Shut Down...

start || #juntitled - Paint

l
(To next page)

“ Component Services
B computer Management
» Z Data Sources (0DBC)
» Event Wiswer

» 5P Local Security Policy
i Performance

% Personal Web Manager

4 server Extensions Administratar
&y Services

@i Telnet Server administration

(1) Start Internet Information Service.
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(From previous page)

!

¥E Internet Information Services

| ation tiew H e = @@ XS

Tree | [Name
ﬁ Internet Information Services (1 Home
53 * gppw CdEnw
=) Default FTP Site ([ SysImage
-8 Default weh Sits (vl
: Seripts (O Tmp
I1sAdmin @] otavi.dl
I155amples [#] crct.dn
MSADC (o] Tel.di
1I5Help 9] cxRremat
tichpub 3] GRemat
i Explore [8] sxremar
o Dsfaik 9] aemot
Browse 8] RemoteLe
Hew
&ll Tasks
view 3
Delete
Rename
Refresh “
Exportlist... [

Properties
Help

|

Index Properties 2=l

Vittual Directony | Documents | Director Security | HT TP Headers | Custom Errors |
When connecting ta this resource, the content should come from:
¥ i directory located on this computer
A share located on another computer
" A redirection to a URL

™ Secript sowce access ¥ Log visits
¥ Bead [V Index this resource
I wiits

™ Directory browsing

Application Settings

Application name: Index Remave

Starting point <Diefault Web Site>\ndex

Configuration
Execule Pemissions:  |Seripts only -
Application Protection; [ Medium [Padled) - Urlad

Logal Path [EAMELSECYRas Biowse.

N O

|

Application Configuration

App Mappings  App Options I App Debugging |

Application Configuration

IV Enable session state

Session imeout: I2D minutes

¥ Enable buffering
¥ Enable parent paths
Defaul ASP language: IVBSCliDt

ASP Script timeout: (90 seconds

X

ak. I Cancel | Lpply Help

!
(End)

MELSOFT

(2) Right-click the virtual directory "index" of GX
RemoteService-I.

(3) Click the "Configuration” button in the <Virtual
Directory> tab.

(4) Choose the <App Options> tab and change the
time-out period of the ASP script to about 200
seconds.
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APPENDICES

APPENDIX 1 RESTRICTIONS

The following table indicates the restrictions on use of GX RemoteService-l.

ltem Restrictions

Monitor The monitor display or like (inquiry to the personal computer) is slow or the monitor
display results in a time-out.

Setting check Checks on set values, such as device names and ranges, are made by the server
(personal computer).

Line connection The URL of the server (personal computer) must be mailed to the personal computer
every time the server (personal computer) dials up.

The IP address assigned by the provider that the server (personal computer) dials up
must be the global IP address.

The number of personal computers connectable to PWS simultaneously is up to 10.
If there are more than 10, HTTP error 403 is displayed on the browser.

When connection is made from the browser designed for the server (personal computer),
PWS counts the number of connected personal computers as 2.

A response from the server (personal computer) may be slow depending on the line
conditions and like of the provider and between the relayed Internet servers.

App-1 App -1
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